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JCTY-H B CEN/TS 14383-4:2011
HAIIOHAJILHUM BCTYII

Leit cranaapt € Toroxaum nepekinagom CEN/TS 14383-4:2006 Prevention of crime- Urban plan-
ning and design - Part 4: Shops and offices (3amoGiranus 3;mounHam. MichbKe IIJIaHYBaHHS Ta
npoekTyBaHHs OyniBenb. Yactuna 4. Mara3zunu ta odicu).

CEN/TS 14383-4:2006 miarotoBieHo C€BPOMEHCHKHUM TEXHIYHUM KOMITETOM CTaHIapTH3aIlil
CEN/TC 325 Prevention of Crime by Urban Planning and Building Design (3amo0iranusi 3;iounHam
[UITXOM MICBKOTO IJIAaHYBaHHS Ta MPOEKTYBaHHS OyIiBENb), CEKpeTapiaToM SIKOTO Kepye HalioHaJTIbHUN
opras crangapru3saiii Pecriyomiku Yexis UNMZ.

Jlo HaIiOHATBLHOTO CTAHAAPTY NOJIY4EeHO aHTJIOMOBHHI TEKCT.

Ha Tepuropii Ykpainu sk HallloOHaIbHUI cTaHIapT Al€ J1iBa KOJOHKA TEKCTY

JCTY-H b CEN/TS 14383-4 3ano6iranss 3j10unHaM. Micbke TUIaHYBaHHS Ta MPOCKTYBaHHSI
OyniBenb. Yactuna 4. HacranoBa 3 minBuieHHs: Oe3neku ToproBenbHux Ta odicaux OymuakiB (CEN/TS
14383-4:2006, IDT), Buki1aacHa yKpaiHCHKOK MOBOIO.

3rizro 3 JIBH A.1.1-1-93 "Cucrema cranmaptuzamii Ta HOpMyBaHHs B OymiBHHITBI. OCHOBHI
TOJIOKCHHS" TIeH cTaHIapT BITHOCUTRCS 10 KoMmIutekey B.2.2 "Bynuaku 1 ciopyau”.

CranmapT MICTUTh BUMOTH BIATIOBIAHO 10 YMHHOTO 3aKOHO/IaBCTBA Y KpaiHHu.

Jlo cTranmapTy BHECEHO TaKi peJaKIliitH1 3MI1HH:

- 3MIHEHO Ha3BYy CTaHJAPTY BIAMOBIIHO JIO Y3r0/PKEHHS 3 YAHHUMH HAI[IOHAIbHUMH CTaHIapTaMu
B
rajnysi OyAIBHUITBA;

- cioBa "mieit €Bponeicekuil cTanaapT” Ta "Mielt JoKyMeHT" 3MiHeHO Ha "1iel ctanaapt";

- BUJIYYE€HO CTPYKTYPHHMI €JIEMEHT €Bponenchkoro cranaapty "llepenmona’;

- CTPYKTYpHI elleMeHTH cTaHaapTy - "Oo0knaaunaka", "[lepeamona", "HamionansHuit BeTym",
"3mict", "bibmiorpadiuni naHi" - oGopMIIEHO 3TITHO 3 BUMOTaMHU HalllOHAIBHOT CTaHaapTH3allii YKpainu;

MixHapoaH1 CTaHIAPTH, HA SIKI € TMOCUJIAHHSA B TEKCTi, MOXXHA 3aMOBUTH B ['0j0BHOMY (OH/II
HopMmaTuBHUX nokymenTiB J{IT "YxkpHHILL".

€BpOIEHCHKI CTaHIApTH, Ha SKI € MOCUJIAaHHSA B I[bOMY CTaHIApTi, BIPOBA/DKEHO B YKpaiHi K
HaL[IOHAJIBHI:

EN 1627:2001 ICTY ENV 1627:2004 Bikna, nBepi Ta >kayito3i. TpUBKICTh MIOAO 37aMyBaHHS.
Knacudikamis ta rexuniuni ymosu (ENV 1627:2001, IDT)

EN 356:1997 JACTY EN 356:2004 Ckno B OynmiBHUIITBI. 3aXWCHE CKJIIHHSA. BumpoOyBaHHsS Ta
kiaacuikaiiis 3a TpuBKicTio 10 pyuHoro 3nomy (EN 356:1997, MOD)

EN 1303:2005

pr EN 1303:1996 JICTY prEN 1303:2004 byaisenwna dypHitypa. L{uaiaapoBi MexaHI3MH IS
3aMKiB. TexHiuHI BUMOTH Ta MeTo a1 BupoOyBans (PrEN 1303:1996, IDT)

EN 50132-7:2000 ACTY EN 50132-7:2005 Cucremu TpuBOXHOI curHaimizamii. Cucremu
Tene(Bieo )-CoCTepeKeHHsT OXOPOHHOTO npu3HavdeHHs. Yactuna 7. [IpaBuia 3actocyBanns (EN 50132-
7:2000, IDT)

EN 50131-1:1997 JACTY EN 50131-1:2006 Cucremu TpuBOXHOi curHamizamii. Cucremu
oxopoHHoi curHamizamii. Yactuna 1. 3araneui Bumoru (EN 50131-1:1997, IDT)

EN 1143-1:1997 JACTY 4012-1:2005 3aco6u 6e3neunoro 36epiranna. Bumoru, kinacudikaris ta
METO/11 BUMPOOYBaHHS HA TPUBKICTH L1010 3MamyBaHHsa. Yactuna 1. CxoBwuila, ABEpi CXOBUII, ceiidu Ta
ATM-ceiidpu (EN 1143-1:1997, MOD)

EN 1063:1999 JICTY 4546:2006 Ckno B OymiBHUITBI. 3axucHe CKJIiHHS. BumpoOyBaHHsA Ta
kiacudikaiis 3a kynerpuskictio (EN 1063:1999, MOD)

EN 1522:1998 JACTY 4547:2006 Bikna, nBepi Ta xamo3i. Kynerpukicte. Bumorum Tta
kiacudikaris (EN 1522:1998, MOD)

EN 13123-2:2004 JICTY EN 13123-2:2006 Bixna, asepi Ta xamto3i. CTifKICTh 10 BHOYXY.
Knacudikanis Ta Texuiuni Bumorn. Yacruna 2. Jliamazon sunpoOysanus (EN 13123-2:2004, I1DT)

EN 10223-6:1998 ACTY EN 10223-6:2001 [Ipit craneBuii Ta ApOTsAHI BUPOOU /sl OTOPOIXKEHHS.
Yactuna 6. Citka 31 cTaneBoro apoty 31 34eruieHumu jJankamu. Texniuni ymosu (EN 10223-6:1998, IDT)
v


http://www.dbn.com.ua/
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EN 10223-4:1997 ICTY EN 10223-4-2001 [pit cTaneBuii Ta APOTSIHI BUPOOU IJIsi OTOPOIKEHHSI.
Yactuna 4. Citka 31 CTaJneBoro ApoTy 31 3Bapuumu yapynkamu. Texniuni ymosu (EN 10223-4:1997, IDT)
EN 50133-1:1996 ACTY EN 50133-1:2006 Cucremu TpuBOXHOI curHamizamii. Cucremu
KOHTPOJIFOBAHHS JIOCTYITY OXOpOHHOTO npu3HaueHHs. Yactuna 1. Bumoru no cucrem (EN 50133-1:1996,
IDT)
prEN 50136-1-1:1998 JICTVY prEN 50136-1-1:2004 Cucremu TpuBOXHOI curHanizamnii. Cucremu
nepefaBaHHs CIHOBimeHb Ta oOmagHaHHsA. YactmHa 1-1: 3arampHi BUMOTH /0 CHCTEM IepeiaBaHHS
TpuBOKHKX crioBimeHb (PrEN 50136-1-1:1998, I1DT)
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BCTYII

XapakTep, BapTicTh 1 Macmrad 3JI0YHHIB
MIPOTH TOPTOBEIHHUX MIAMPUEMCTB Ta IHITUX BHUJIIB
Oi3HECYy BaXKKO OI[IHIOBATH KilbKicHO. Ha Te, um
Oyzne 3IifiCHEHO NPaBOMOPYLICHHS, BIIMBAIOThH
Oararo uyuHHMKIB. Lleil nokymeHT Oa3yerhcsi Ha
TPHOX KPUMIHOJIOTTYHHX ITiJIX0/1aX:

PanionaabHuii Bu6ip

Le#t minxix mepenbavae, M0 MOTEHIIHHIMA
HaIaJHUK OLIHIOE BIACHUN PU3HK MEPe]] CKOECHHIM
3mounHy. Bin Oepe 10 yBarm MOXIMBICTH OyTH
moOaueHuM,  CKIAJHICTh  NPOHUKHEHHS  Ta
MOXJTMBICTh BTEKTH HETIOMIYEHUM.

I a0aonuHi aii

s Teopis nependavae, mo Ay 3A1HCHEHHS
Hamaay MoTpiOHAa HasBHICTh TPbOX IEPEIyMOB:
MOTHBOBAaHHMN HaNagHUK, MMAXOAAIIa IUIL abo
KEepTBa Ta HEJIOCTaTHIM piBeHb 3axucry. Jlns
MONEPE/DKEHHS  3JI0YMHY HEeoOXiHO Opatu [0
yBaru KoxeH 13 1ux ¢akropis. Ilocunenus
Harjsry abo  CKIIQIHICTh TPOHUKHEHHS MOXe
cTpuMaTH HanaaHwka. [{ub Moke OyTh MeHIn
MpHUBa0IMBOIO Yepe3 BIPOBADKEHHS JOJATKOBHX
3axo0/liB Oe3meku abo YTpyIHEHHs NUIAXIB BTedl.
[IpucyrHicTh a00 BIUIMB MAi€3aTHOI OXOPOHH,
peanpHOT 200 ymaBaHO1, MOKe OyTH MiJICHIIEHA MTPU
MpoeKTyBaHHI 0icy a00 MarasuHy Ta pO3MIIICHH]
MepcoHamy.

3axuineHa 30Ha

et miaxim Oa3yeTbcsi HAa PI3BHUX PIBHAX
JOTTYCTUMOCTI 3aKOHHOTO TepeOyBaHHS JIIOACH Y
pi3HUX 30HaX. byab-xT0 Mae mpaBo nepedyBaTH Ha
TEPUTOPIl 3arajJbHOTO KOPUCTYBAHHS, HANPHUKIA,
Ha BYJIMIII, aJl¢ HE B IPHUBATHIA 30HI - 3aAHHOMY
JBOP1 Mara3suHy abo Ha ckiaai odicy.

Po3yMiHHS ~ 1uX  TpPHOX  MPHUHIIMITIB
JIOTIOMO>KE€ BIUIMHYTH Ha Oa)kaHHS Ta MOKJIMBICTb
CKOEHHSI 3JI0YMHY. bBiTbLIICTh 3J0YMHIB NPOTH
BIIACHOCTI  3[iiiCHEHI TOMy, IO HAaMaTHUKY
HaJaeTbCsl MOXUIIMBICTh. Jlerkuih goctym 1o
Mara3uHy abo oQicHOTO MpuUMILIEeHHS, 30HH 0e3
HarJsay, BUICYTHICTh PO3MEXYBaHHS MDK 30HAMU
3arajqbHOr0 KOPUCTYBAHHS Ta MPUBATHUMU, NIOTaHE
OCBITJIIEHHS a00 0COOJIMBOCTI MICLIEBOCTI - BCE L€
MO>K€ JJOTIOMOTTH MOTEHIIHHOMY HanmagHuky. [1pu
MPOEKTYBaHH1 HEoOX1HO 3a0e3nevyyBaTu
3py4YHICTP Ui BiABiAyBa4iB, a He A
MMOTEHIIMHNX HAIaIHUKIB.

Vi

INTRODUCTION

The nature, cost and scale of crime against
retailers and other businesses can be hard to quanti-
fy and many factors can influence whether or not
an offence is committed. For the purpose of this
document three basic criminological approaches
are adopted:

Rational Choice

This approach assumes that potential of-
fenders undertake their own risk assessment before
deciding to commit a crime. They consider the
chances of being seen, the ease of entry and the
chance of escape without detection.

Routine Activities

This theory assumes that for an offence to
take place there needs to be three factors present; a
motivated offender, a suitable target or victim and
a lack of capable guardian. To affect the potential
for crime, it is necessary to consider each of these
factors. An offender can be deterred by increasing
surveillance or making access more difficult. A
target can be made less attractive by increasing the
security or removing escape routes. The presence
or influence of a capable guardian, either real or
implied, can be improved by office and shop de-
sign and the location of staff.

Defensible space

This approach applies to the different levels
of acceptance that exist for people to be legitimate-
ly in different types of space. Anyone has a right to
be in a public space, for example a street, but not in
a private space such as the rear yard of a shop or
office storeroom.

Understanding these three principles can af-
fect the desire and ability to commit a crime. The
majority of property crimes are committed because
offenders have been given opportunities. Easy ac-
cess to a shop or office, concealed areas, no de-
marcation between public and private space, poor
lighting or landscaping features can all assist the
potential offender. All of these features can be de-
signed to benefit legitimate users and not potential
offenders.



IIpu3HaueHHss  OBOrO  JOKyMEHTa -
JOTIOMOT'TH TUIAaHYBAJIbBHUKAM, IPOCKTYBaJbHUKAM,
BJIACHHKaM ab0 MEHe/pKepaM MarasuHiB Ta odiciB
Ta CIeLiajicTaM 13 3amno0iraHHs 3JI0YMHHOCTI
3pO3YMITH HaMmipy HamaJHUKa Ta METOJIUKY
NPOTHIII PeaJbHUMH Ta CUMBOJIIMHUMH 3aX0JaMH
oesneku. [Ipocrime Kaxy4du, YuM ypa3IuBIlIIM Ta
PU3UKYIOUHUM  TIOYYBA€THCS  3JIOBMUCHHK, THUM
MEHIIIE BiH CXUJIBHHUH JJO CKOEHHS 3JI0UMHY.
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By helping to understand the thinking of

the offender and balancing this against both sym-

bolic and real design features, combined with spe-

cific physical security measures, the document

aims to assist designers, planners, shop and office

owners or managers and crime prevention practi-

tioners. In the most simple of terms, the more vul-

nerable and at risk a potential offender feels, the
less inclined they are to commit a crime.

Vil
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[IpenoTBpalieHye NpecTynHOCTH

I'OPOJICKOE IIJTAHUPOBAHUE U ITPOEKTUPOBAHUE 3JAHUIA
Yactp 4. PykoBOJICTBO 1O TIOBBIIIEHUIO 0€30TTACHOCTH TOPTOBBIX M O(UCHBIX 3aHUI

Prevention of crime

Urban planning and design

Part 4: Guide for security enhancing of shops and offices

1 COEPA 3ACTOCYBAHHSA

[lefi nokymMeHT HaJae KEpIBHUUTBO Ta
peKoMeHpalii 1moa0 cTparerii 0opoThOM TPOTH
KpaJabKOK, TMIAMagiB Ta IHIIUX 3JI0YUHIB, IO
BUMHSIOTBCSA MPOTU HIANpPHEMIIB Ta Oi3Hecy. Bin
CTOCYETbCS HOBHUX Ta ICHYIOUMX MarasMHiB Ta
odicis.

PekomennoBaHi piBHI Oe3meKku A pi3HUX
BUJIIB TOBApIB, SKI 3HAXOJAATHCA B TOPrOBEIBHUX
3aKiaaax, MoJAaHo y TOAATKy A.

2 HOPMATHUBHI IIOCUJIAHHSA

HacrtynHi mocunanHs € 000B'SI3KOBUMHU TMPH
3aCTOCYBaHHS IOTO JIOKyMeHTa. J[ns BHWIaHb, y
Ha3Bi IKUX € PIK BUJAHHS, IHCHE TUTBKH IIUTOBAHE
BUJaHHA. [ BUJaHb, y Ha3Bi SIKUX HEMa POKY
BHJIaHHSI, JIHCHE OCTAaHHE BHJIAHHS (BKJIIOYAIOYH
yC1 3MIHH).

prEN 14383-1 3amoOiraHHs 3JI0YHHAM.
MicbKke TUTaHYBaHHS Ta TPOCKTYBaHHS OY/IIBEb.
Yactuna 1. BuzHaueHHs criemiaJbHUX TEPMIHIB

3 TEPMIHU TA BUSHAYEHHS
IHOHATDH

JIiis 1miied mbOro CTaHJIAPTY BIKUBAIOTHCS
TepMIHM Ta BHU3HAYCHHS TOHATH 3rigHO 3 EN
14383-1:2006 Ta HacTymHi:

3.1 Omip o 3;1aMyBaHHS

BnactuBicTe nBepeid, BikHa abo jkaro3i
MEPEIKOHKATH CIIPOOI CHIIOBOTO MPOHUKHEHHS JI0
3aXHUIIEHOTO MPUMIIICHHS a00 30HH.

4 IINTAHYBAHHSA TA
INTPOEKTYBAHHA

4.1 3araJjibHi M0JI0KeHHA

besneka OyniBmi 3arajgoM Moxke OyTH
BHU3HAYEHAa BUKOPUCTAHHSAM IUIAHY HPUMIIIEHb,
MaTepiany Ta ¢GopMu OyIUHKY IS 3aXUCTy
MEIIKAHIIB Ta IX BIACHOCTI Bif Imkoau. Kirrouosi
(baxTOpH MpHU MPOEKTYBAHHI - 1€ TUIaH IPUMIILIEHb,
pPO3MIllleHHs JBepeil Ta BIKOH, KOHTPOJIIOBAHHS

JIOCTYITy

Yuuuni Big 2012-03-01
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1 SCOPE

This document provides guidance and a
recommended strategy for com bating burglary,
theft, arson and other crimes committed against
retailers and other businesses. It applies to both
new and existing shops and offices.

Recommended levels of security for com-
modities stocked in retail outlets are given in An-
nex A.

2 NORMATIVE REFERENCES

The following referenced documents are
indispensable for the application of this document.
For dated references, only the edition cited applies.
For undated references, the latest edition of the ref-
erenced document (including any amendments)
applies.

EN 14383-1:2006, Prevention of crime -
Urban planning and building design - Part 1: Defi-
nition of specific terms.

3 TERMS AND DEFINITIONS

For the purposes of this Technical Specifi-
cation, the terms and definitions given in EN
14383-1:2006 and the following apply.

3.1 Burglar resistance

Property of door, window or shutter assem-
bly that enables it to resist attempts at forced entry
into a protected room or area.

4 PLANNING AND DESIGN

4.1 General

Building security can broadly be defined as
the use of the site layout, fabric and form of a
building to protect the occupants and their posses-
sions from harm. Key design factors include physi-
cal layout, location of doors and windows, control
of access and movement, formal and informal hu-
man surveillance. Manipulating these elements of



Ta TMepeMileHb, odimiiine Ta HepopmaabHe
CIIOCTEPEIKEHHS. Masninymrowouu LUMU
€IEMEHTaMU  apXITeKTYpHOTO  JH3aiiHy 3
pO3yMiHHAM iX BIUIMBY Ha Oe3meky Ha crafil
MPOEKTYBAaHHS, MOJXJIMBO  OTPUMAaTH  BEJHKI
nepeBarn B TONEPEKEHHI  3JI0YMHIB  Ta
3aro0iranyi MIKol.

Jlo cknany MpOEKTHOI rpynu MOBUHHI OyTH
BKJIIOYEHI EKCIIEpPTH 3 TMOIMEPEHKEHHS 3JI0YHHIB
(muB. 4.2) mis toro, mo0 OyTH BIECBHEHUM, IO
MIPOEKT BPAaXOBYE 3aX0/IU 3 3aM00IraHHs 3JI0YNHAM.

4.2 YpaxyBaHHA 3aX0/1iB 0e3MeKH
NpH NPOeKTYBaHHI

[IpoexTHa rpyna noBUHHA BpaxyBaTH pi3H1
(dakTopu, SKi MOXYTh BIUIMBATH Ha MOXJIMBICTH
BUMHEHHS 3JI04MHY. HalOuibll BaXIWBI 3 HHX
¢bakTopis:

a)dopma BIaCHOCTI OYANHKY;

b)npucyrHicTs rozeit;

C) 3MEHIIICHHS KOH(IIIKTIB.

Baxuso, o0 30HU 3araJbHOTO
KOPHUCTYBaHHS OyJiu CIIPOEKTOBaHI Tak, U100 JIFOI1
MOYaJIM TMIKITYBAaTHCSI HUMH, K CBOIMH, Ta Opanu
BIAIIOBIJAIBHICTE 3a HUX. SIKIIO I[LOTO IOCSTTH,
BIPOTIMHICTh  370YMHY ab00  aHTHCOIIAIbHOL
nmoBeiHKK OyzAe 3MEHIeHa, abo MaThMe MicIle
TUTBKH 32 BIICYTHOCT1 MPOTHU/IIT TPOMAJICHKOCTI.

Omua 3 HalcwibHIMIUX  (pakTOpIB
MONEPE/DKEHHST  3JI0OUMHY - 1€ pU3UK OyTHu
nmob6aveHnM Ta 1IeHTH(IKOBAaHUM. Tomy
MPUCYTHICTh JIIOJIEH Ta HArjsg Iy)Ke€ BaKJIUBI.
Tam, ne MOXJIMBO, TMOTPIOHO 3a0XOUyBaTH
0aratonuIbOBE BUKOPUCTAHHS OYIWHKIB, OCKUIBKH
1€ TIPOJIOBXKYE MEPIOT AKTUBHOT KUTTEAISUTHHOCTI 1
pyxy. BynmwuHe  cnopsupkeHHS ~— HEOOXiITHO
MPOEKTYBATH TakK, 100 3a0€3MEeYNTH BIIKPUTI JIiHIT
OISy Ta IMIMPOKUA NPUPOJHUM OrJsid. 3a MuX
npuuuH Qacan OyIWHKY MOBUHEH BUXOAMUTH JI0
TEePUTOPI] 3arajJbHOT0 KOPUCTYBAHHSI.

[Tpu IJIaHyBaHH1 HABKOJIUIIIHBOTO
CepelloBUINIa HEOOXIHO BpaxoByBaTH (HaKTOP
CTpaxy Iepeja pealbHOI 37MounHHICTIO. [loBHHHA
ycyBaTtucsi  Oynop-sika  O3HaKa, 1[I0  MOXKe
CIPUYHUHUTH KOHQUIIKTHY CUTYAIIIIO.

besneunnii Ta KOMIUIGKCHHM  JU3aliH
OTOYEHHsSI TOPOJKYE BITUYTTS Oe3meku Ta
320X04y€ KOPUCTYBATHCS HUM.

4.3 AnaJii3 pu3uKiB

4.3.1 3azansni nonoscennsn

Bbynp-sika cTpareris 3ano6iraHHs 3J0YMHAM
€ CTpaTericl0 KepyBaHHS pu3UKaMu. Tomy s
TOro, mEOO0 po3poOuTH e(eKTUBHY CTpaTeriko,
BOKJIMBO BHU3HAYHTH Ta TMpoaHAIi3yBaTH BCi

baxTopu pU3UKY.

JACTY-H b CEN/TS 14383-4:2011
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architectural design with an awareness of their im-
pact on security at the design stage, can achieve
significant gains in controlling crime and nuisance
behaviour.

Professionals with appropriate crime pre-
vention expertise should be included in the design
team (see 4.2) and should be involved to ensure
that crime prevention factors are included in the
design.

4.2 Designing to include safety and secu-
rity

The design team should consider the vari-
ous factors that can influence the opportunity to
commit crime. Amongst the most important of
these are:

a)ownership;

b)human presence;

c)conflict minimisation.

It is essential that the design of public space
be such that people begin to regard it as their own
and take responsibility for it. If this can be
achieved, crime and antisocial behaviour are less
likely to occur, or continue without the public re-
acting to it.

One of the strongest crime prevention fac-
tors is the risk of being seen and identified. There-
fore, human presence and natural surveillance are
very important. Where possible, mixed usage of
units should be encouraged as it prolongs life and
movement throughout an extended period of the
day. Street furniture should be designed to enable
clear sight lines and provide wide natural surveil-
lance. For the same reasons, buildings should front
onto public space.

Fear of crime, whether real or perceived
needs to be considered and the design of the envi-
ronment should reflect this. Any design feature that
could possibly give rise to a potential conflict sit-
uation should be avoided.

Safe and integrated environmental design
will encourage the use of spaces by engendering a
feeling of security.

4.3 Risk analysis

4.3.1 General

Any crime prevention strategy is essentially
one of risk management. Consequently, before an
effective strategy can be developed, it is important
to identify and understand the risk factors involved.



4.3.2 Micuesi pakmopu

[Ipu omiHIOBaHHI PIBHS PHU3UKY BaXKJIMBO
HaJaBaTH MPIOPUTET aHANI3Y MICIEBUX YHHHHUKIB.
Jis  1uporo mOTpPIOHO TOYMHATH 3  aHAN3Y
3MOYMHHOCTI B HaWOMIKYOMY  OTOYEHHI,
BHU3HAYCHHS THUIIIB JOKYMEHTOBAHUX 3JI0YMHIB, A€ 1
KOJIM BUWHSIJIUCS 3JI0YMHH Ta XTO OYB >KEpTBaMHU.
[poro MO>KJTUBO JOCATTH MIPOCTOPOBUM
KapTorpadyBaHHsSM, 100 BHU3HAYUTH  MICIS
KOHIICHTPAIIii 37T0YNHHOCTI (Tapsdi MiCIIs).

Takok  BaXJIMBO  BpaxoBYBaTH,  IIO
(dakropH, sSKi BIUIMBAIOTh HA MOXKIIUBICTh CKOEHHS
3I04MHY, HE  OOOB'SI3KOBO  BHMHMKAIOTh ¥y
Hanommx4yomy oToueHHl. Hampuknan, 3pydHuit
HNUISIX MDK JIBOMa MOJIOJDKHUMH 3aKJIaJlaMUA MOXKE
IpoJisiraTi 4epe3 BUpoOHMuUMM mpoctip. [, xoua
MOJIODKHI ~ 3aKJIagu  3HAaXOJAThCS Ha  JIEAKIN
BiicTaHl BiJ MarasuHy abo odicy, HasSBHICTh
BIIHOCHO  BEJIMKOI  KUILKOCTI  JIOJEH,  fKi
BHKOPUCTOBYIOTh IIeH IIIAX, MOXKE BIUITMBATH Ha
BIPOTIHICTh CKOEHHS 3JI0UHHY.

[Ipn 3BeneHHI HOBHX OYIMHKIB MOXJIMBA
CUTyallis, KOJM TomepeaHi mpobiemu  3i
3JIOYMHHICTIO B1JICYTHI a00 BIAMOBINHI 3alUCU HE
ICHYIOTb. Y MhOMY pa3i BaXJIMBO BpPaxOBYBAaTH
MOXJIMBUH PO3BUTOK 3JIOYMHHOCTI, TOOTO, SKI
TAOA 3J04YWHIB a00 aHTUCOLIAILHOI ITOBEIIHKHA
MOXHA TIepeI0aYnTH TICIIS OYaTKy eKCIUTyaTarlii.

Metonu po3paxyHKIB pU3HKY BUHHUKHEHHS
3JI0YMHY Ta METOJMKA 3MEHIIECHHS IUX PU3UKIB Y
HABKOJIUIIIHBOMY OTOYEHHI, HEHTpaJIbHUX
YacTUHAX MICTa Ta MPOMMCIOBUX 30HAaX MOJAHO Y
ENV 14383-2 (muB. po3ain 5).

4.4 Buruasg oroueHHs

[Tepmi Bpa)KEHHS, OTpUMaHi
MOTEHIIMHUMY 3JIOYHMHIIIMHU, MArOTh HaWOLIbIIMI
BIUIMB HAa iX pIIIGHHS  CKOITH  3JIOYHH.
ToproBenpHUNT a00 KOMEPLIWHMA ULEHTP, SKUH
BUTJISIIa€  OOpe  BIOPSAKOBAHUM,  CIPABIISE
BpaXEHHsI  JIOCTaTKy, a WOro  MpamiBHUKU
OMIKYIOTbCS TEPUTOPIEIO, MPOSBISIOTH MHJIBHICTb.

Kowmepriiiina ycTaHoBa, sika CHpPSIMOBYE
JISUTBHICTH TPAIIBHUKIB HA MOJIMIIICHHS OTOYEHHS
JUIS TIOTIEPEKEHHS 3JI0UMHIB, Oy/le MaTh MeEHIIi
PU3UKH CKOEHHS MOPYIIHUKAMU 3JI0YMHY Ta BUIILY
AKICTh  KUTTEILUIBHOCTI  JUIsI  KOPUCTYBAUiB.
J1oCATTH IBOTO MOKJIMBO JBOMA IIIJISIXaMH:

a) HaJJaHHSM 3aKJIa/1y YiTKO1 BU3HAUYEHOCTI
Ta IAEHTUYHOCTI;

b) BIPOBA/KEHHSIM MaKCHMAaJILHO
MOXJIMBOTO Harisay 3a MaiHoMm. lloTeHuiitHuit
HamaJHUK He Oakae Oyru mobadenum. Jle TiTbKU
MOXXIIMBO, OaXaHO TO€IHAHHS PI3HUX THIIIB

JACTY-H b CEN/TS 14383-4:2011
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4.3.2 Local factors

When assessing the level of risk it is essen-
tial to give high priority to local factors by carrying
out a diagnosis. This may involve carrying out an
analysis survey of crime in the immediate neigh-
bourhood, to identify the type of crime reported,
where and when incidents occurred and who the
victims were. This may be achieved by spatial
mapping to identify crime clustering or hot spots.

It is also important to be aware that factors
which may influence the opportunity for crime
may not necessarily be in the immediate locality.
For example, a convenient route linking two fea-
tures attractive to young people may pass through a
commercial area. Although the features themselves
may be some distance away from the shops or of-
fices, the presence of relatively large numbers of
people using the route may influence the possibil-
ity of crime.

Where the development is on a new site, it
may be that there has been no previous crime prob-
lem or records do not exist. In these cases it is im-
portant to consider the proposed development in
terms of potential crime generation, i.e. what crime
or antisocial behaviour could reasonably be antici-
pated after completion?

Guidance on methods for assessing the risk
of crime and methods aimed at reducing these risks
in neighbourhoods, town centres and industrial es-
tates, is given in ENV 14383-2 (see also Clause 5).

4.4 Image of the neighbourhood

The first impressions gained by a potential
offender have the greatest influence on their deci-
sion to offend or not. Although a shopping or
commercial centre that appears well maintained
may give an impression of affluence it is also true
that it can give an equally strong impression that
the people who work there take pride in the area
and are more likely to be vigilant and protective.

A commercial development that encourages
the occupants to work together as a community, to
take combined action to improve the environment
against potential offenders, is likely to result in less
crime and an improvement in the quality of life for
the users. There are two good ways to achieve this:

a) By defining the development to give it a
clear identity;

b) By ensuring the maximum permissible
surveillance from property to property. Potential
offenders do not like to be seen. Wherever possible
it is also advisable to try and obtain a mix of types
of usage and occupant. This may result in a varia-

6



HA/JaCTh 3MOTy OYTH MPHUCYTHIMH Yy KOXHOMY
KOHKPETHOMY MICIli OUTBIIINA KITbKOCTI JTFOACH, K1
3abe3neyaTb He(hOpMabHIN HATIIS.

4.5 be3neka

3axoau Oe3meKr MOBHHHI BpPaxOBYBaTHCS
me Ha crafil mnpoekTyBaHHS Oyaiui. Ilpwm
BH3HAYCHHI pO3TallyBaHHS MarasuHy abo odicy
BaXUINBO OpaTH 10 YBaru icHyIO4y Ta 3aIyIaHOBAaHY
3a0yI0BY.

[InmanyBaHHs 30BHIIIHIX Ta BHYTPIIIHIX 30H
OynmiBni 0Oe3 BHUCTYNIB Ta HIINI JIOTIOMOXE B
opraxizarii OXOPOHHOTO CIIOCTEPEIKEHHS,
0COOJIMBO y MOEHAHHI 3 IOCTaTHIM MPUPOJHUM Ta
IITYYHUM OCBITJICHHSIM.

4.6  PosramyBaHHH

Heo0OxinHo 3BepTaTH yBary Ha HacCTYIIHE.

a) CtymiHb po3TalryBaHHs HEPYXOMOCTI,
BpPaxOBYIOYHM, HAIIPUKIIAJl, BAMOTH PUHKY Ta
CTYIIHb BIIUBY YUHHHUKIB O€3MEKU.

b) Cryninb BIIMBY 3aIpONOHOBAHOTO
pO3TanryBaHHS Ha 3aX0H OE3MEKH 3 ypaxyBaHHSIM:

- TUIIB 3JIOYHMHIB, 5IKIi MOXYTh OyTH CKO€HI1
B MICIISIX 3 BUCOKHM PIBHEM 3JI0UYMHHOCTI;

- PI3HUX THUITIB 3JI0YHHIB, sIK1 MOXYTb OYyTH
CKO€H1, HAITPUKJIA, Y MPUMICHKIN 30Hi.

C) Icayroui ab0 moTeHIiaabHI PiBHI
norpadyBaHb, KpaJbKOK, MIIMAJIB Ta MOIIKOHKEHb
BJIACHOCTI y IIOMY MICIT].

d) HaGmmkeHicTh 10 MiCIlb MACOBHX
3i0paHb, TakuX K GyTOOJBHI TA 1HII CTAIOHH,
MicCIISl MPOJIAXKy COUPTHOTO, IrPOB1 MalJaHUUKH.

e) CrymiHp BIUTUBY Ha 3aX011 O€3MeKu
YHHHUKIB TPUPOTHUYOTO XapaKTePy, TAKUX 5K
piuku, TaHAmadT, TOroIHI MOBH, 3MiHA TOPU POKY
Ta Ce30HHUX YHMHHHKIB (HAILITUB TYPHUCTIB).

f) IlepeBaru, siKi MOYKHA OTPUMATH Bijl
HaOJIM)KEHOCTI J0 MUTILIT, MOKEKHUX YaCTUH Ta
CTaHIIH IIBUAKOI JOIMOMOTH, a00 HassBHOCTI
3aXHMCTy HEPYXOMOCTI BUCOKUMH CTIHAMHU ab0
OTOpO’KaMH MEPUMETPIB.

g) Bynuune ocBiTiIeHHS.

h) PiBenb Oe3meku CycimHiX 3aKiIaiB.
1) [IpuponiHe crioctepexeHHs, To0To,

MPOCTIp, Y IKOMY 00'€KTH BIACHOCTI MOXYTh
criocTepiraTucs 3 HIIMX 00'€KTIB.
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tion in occupancy patterns that allow more people
to be in any particular area, exercising informal
surveillance.

4.5 Security

Security provisions should be considered in
the building design stage. It is important to take
account of present and planned future develop-
ments in the area when deciding the specific loca-
tion of a shop or office.

A clear and uncluttered design for both the
exterior and interior of the building can assist secu-
rity surveillance, especially when combined with
good natural and artificial lighting.

4.6  Thesite

Consideration should be given to the fol-
lowing:

a)The extent to which the selection of the
location of premises may be pre-determined by
other factors, for example market requirements,
and the extent to which the selection of a site can
be influenced by security factors.

b)The extent to which security provisions
are influenced by a proposed location, taking into
account:

- types of crime that may occur in high
crime areas, or where buildings are known crime
generators;

- and the different types of crime in, for
example, a suburban area.

c) Existing or potential levels of burglary,
theft, arson and criminal damage in the locality.

d) Proximity to areas of public gathering,
for example football and other sports grounds, li-
censed premises or playgrounds.

e)The extent to which security problems
may be influenced by natural features such as riv-
ers, stream and rugged ground, the weather, the
season, or seasonal factors such as influx of tour-
ists.

f) Advantages that can be obtained from
proximity to police, fire and ambulance stations or
from the existing secure perimeters of well main-
tained premises with high walls or fences.

g) Hlumination and coverage provided by
existing street lighting.

h) Levels of security that owners and occu-
piers of other premises in the district apply to their
premises.

i) Natural surveillance, i.e. the extent to
which property can be seen from other premises.
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5 MOXJIMBOCTI JJid 3J1I0YHUHIB

5.1 3arajbHi M10/105KeHHS

Heo0xigHo poaHaji3yBaTH TUIH
3JI0OYMHIB, SKAX MOXHA OYIKYBaTH IpPH HOBOMY
OyniBHUITBL.  BaxknmBo  mocnmiauTh  icHyroui

3JI0YMHH Ta aHTHCOIiaJbHY IOBEIIHKY B OTOUYCHHI
1 MpoaHaNi3yBaTH CIPHUSATINBI MOMJIMBOCTI IS
3JI0YMHIB, III0 3yMOBJICHI HOBOIO 3a0yIOBOIO.
l'osloBHa wMeTta - 3aBXkAuM JoMararucs
MOTIEPEKCHHS 3JI0YHHY.
5.2 Haii6iib 11 nommpeHi THIY 3JI0YHHIB

5.2.1 3azanvni nonoxcennsn

Marasunu Ta ogicu MOTepHaTh Bl TAKUX
CaMUX 3JIOYUHIB, IO 1 KUTIIOBI MPUMIIIECHHS, aje
CYTTEBO PI3HATHCA B Yacl CKOEHHS 3JI0OUMHY. Y
MarazuHax Ta ogicax dacTimie MNPUCYTHI JIOIAU
MPOTATOM JIHA, TOAl SK OUIBIIICTh KUTJIOBHX
npUMillleHb y 1ed 4ac mnopoxHs. Kpagbkku
3BHYAaHO KOIOIOTHCS B Yac, KOJU MPUMIIICHHS
3aMKHEHI, HalBIpOT1/IHIIIE BHOYI, aje KPaJbKKU B
marasuHax (5.2.2 - 5.2.3) BinOyBalOThCs MPOTATOM
TTHSL.

HeoOximHo Takox mam'atate, mo poOounii
JICHb MO’KE TMPOJIOBKYBATUCS 1 Mara3uHu Ta oQicu
MPaIOBaTUMYTh JI0 Ti3HBOI ToauHH. Po3paxyHOK
PHU3HKIB IOBUHEH BPaxXOBYBaTH MOA10H1 Bapialtii.

5.2.2 Kpaodixcku 3i 310M0Mm

Kpangbkkn 3 wmarasuHiB  Ta  odici
MEePEBAKHO BiAOYBAIOTHCA, KOJM MPUMIIICHHS
nmopokHi. [lpumineHHss MOXXHa PO3MNOJUIMTH Ha
JIBa TUIIU:

d) MPUMIIICHHS 3 BHCOKHM CTYIIEHEM
pU3UKY - Ti, SKi, MMOBIpHO, € ILIIO [100pe
OpraHi3oBaHUX 1 IMUIECIIPAMOBAHUX MPOGeCITHUX
MOTEHIIMHNUX HaNaJHHUKIB, Aii SKUX 3a37aJIerifb
CIUIAaHOBAaH1 Ta CHPSMOBaHI Ha KPaJDKKY BEJIHUKOI
KUTBKOCTI TOBapiB abo ycTaTKyBaHHs, iH(opmarii
a00 JaHuX, HANPUKIAJ, MPOHUKHEHHS 10 CKJIaIy
TIOTIOHOBUX BHUPOOIB 1 BUKPAJCHHS BAaHTAXIBKH 3
CUTapeTamu;

b) BUIAIKOBI 3710 Mi1-3JIOMHUKHA
BUKOPHUCTOBYIOTh CJ1a0K1 CTOPOHM 3aX0/liB Oe3MeKu
1 3A1MCHIOIOTh HE TaKi 3HAYHI KPaJiKKH, alieé BOHU
TPAIUIAIOTHCS YaCTillle HDK CIUIAHOBAHI Haraju.
[Ipuknamom Moxke OyTH panToOBUM Hamag Ha
BITPUHY.

5.2.3 Kpaoixcku mosapy I opioni
Kpaoixcku 6 macazunax (uwionaighpminz)

8

ToBapu Ha BiTpMHAX MaraswHiB OCOOJIMBO
ypaznuBi g0  kpaaikok. Illo6  3meHmuTH
MOXJIUBICTh ~ JIETKOi  KPaADKKH,  HEOOXiTHO
pEeTEeNbHO MPOAYMATH OPIEHTAII0 1 BHYTPIIIHIO
KOMIIOHOBKY SIK



5 OPPORTUNITIES FOR CRIME

51  General

It is necessary to analyse the type of crime
that could reasonably be expected to occur as a re-
sult of the new development. It is essential to re-
search the existing crime and antisocial behaviour
of the locality and analyse any opportunities for
crime that could result from the development.

The primary aim is always to try and pre-
vent crime happening in the first instance.

5.2 Types of crime that occur most fre-
quently

5.2.1 General

Shops and offices suffer very similar crime
to dwellings but differ dramatically in the times
when the crime is committed. By definition shops
and offices are most frequently occupied during the
day whilst the majority of dwellings may be empty.
Offences such as burglary usually occur during the
times when premises are closed, most likely at
night, but theft and shoplifting (see 5.2.2 to 5.2.3.)
occur during the day. Offices and shops should
therefore have different types of protection against
different types of crimes at different times of the
day.

It should also be remembered that work
practices are changing and both shops and offices
are having longer periods of occupation or staying
open later. The risk assessment should therefore
allow for these variations.

5.2.2 Burglary

Burglary from offices and shops occurs
mainly when premises are unoccupied, and can be
divided into two types:

a) High risk premises are those which are
likely to be targeted by well organised and deter-
mined professional potential offenders who under-
take premeditated attacks, e.g. stealing in bulk,
stealing high value goods or stealing equipment,
information or data. For example a tobacco ware-
house is broken into and a lorry load of cigarettes
is stolen;

b) Opportunist burglars exploit weaknesses
in security precautions and commit lesser value
burglaries; these are more frequent than premedi-
tated attacks. An example might be a 'smash and
grab' attack on a window display.

5.2.3 Theft of goods/Shoplifting

Goods on display in shops are particularly
vulnerable to theft. Careful thought should be giv-
en to the orientation and internal layout of both
shops and offices to reduce the easy opportunity
for theft.

JACTY-H b CEN/TS 14383-4:2011
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Mara3uHiB, TaK i o(icis.

Bxinui 3001 0(iciB MOTPIOHO MPOEKTYBATH
TaK, o6 0JIHOYACHO y BiBiyBauiB
CTBOPIOBAJIIOCSI ~ BP@KEHHS  TOCTHHHOCTI,  aie
JIOCTaTHBO o(iuiiiHe, MO0 HE CTBOPIOBATH YMOBH
JUIS BUIMAJKOBHUX KpaabKOK. Mara3uHu mOTpiOHO
CIUIaHYBaTH TaK, MO0 HagaTH MepcoHay
MaKCHMYM MOJJIMBOCTI JIJISl HATTISY.

Y TpOMaJCHKHX MICIIX TAaKOX MOXKIIUBI
KHAIICHBKOBI Kpaaikku. L[poMy MoxHa 3amodirtu
BIIOBIIHMM TUJIAHYBAaHHSM BCEPEIUHI Ta 30BHI.
Kpanbkku MaliHa TIEpCOHAIOM MarasuHy abo
odicy MaroTh Miclle TaMm, /i€ HeMa YMOB IS
OesneuyHoro 30epiranHs MaiiHa. Tpeba Takox
pEeTeNbHO  PO3TISIIATH  3aXOAW  OE3MEeKH st
CKJIIQJICBKUX TPHUMIIIEHb, MICI[b PO3BaHTAKEHHS
TOBapiB Ta aBTOCTOSIHOK.

5.2.4  Kpaoixcka ingpopmauii abo oanux

JUis  3MEHIIEHHS  pU3UKY  KpaJbKK{
iHpopMallii Ta 30epeKeHHs J1€31aTHOCTI KOMITaHii
HEOOXITHO 3aCTOCOBYBAaTH CHEIIaIbHI 3aX01u
Oe3meKu.

Haii6inpmmm € pu3uK KpaabKKU JaHuX 13
KOMIT'FOTEPHUX CHCTEM, TOMY KOMIT'IOTEPH Ta JiHi1
3B'S13Ky HEOOX1/IHO 3a0e31euyBaTH 3aXUCTOM.

Jlnst momepeKeHHsT KpaabKku iHpopmarlii
abo MIOIIIKO DKEHHS TaHUX HeoOX1qHO
3aCTOCOBYBATH HACTYIHI 3aC00M O€3MeKH:

a)3amukaroui  mpuctpoi  IIK,  3axuct
MIPOrPaMHOTO 3a0e3neyeHHs MapOJISIMH,
€JICKTPOHHI MEPEXKEeB1 3aCO0M 3aXHCTY TOIIIO;

b) konTpomoBaHHsS JOCTYITY bi (o)
KOMIT'FOTEPHOTO MPUMILIEHHS, HaMpUKIa,
0OMeXEeHHS JOCTYIy eJEeKTPOHHOI KapTKow abdo
IHIIUMH BIAHOBIIHUMH 3aCO00aMU;

C) 3aXHCT IPOTH
IJICITyXOBYBaHHS.

IpumiTka. Yoe3nedeHHs iHdopmarii Ta
JTaHUX Bl KpaJabKKA a00 IMOIIKOKCHHSI CTAa€ BCE
OUIBII BaXJIMBHUM. Y TOHM dYac, KOJIH KOMIIaHIs
MOXE 3aMIHMTH BKpajJeHI a00 TOUIKOKEHI
TOBapH, BTpaTra KOMepIiiHOI iHdopMmarlii, sKa
CTOCy€eThCs BCi€l poOOTH KOMMaHii, 4acTo € 3HaYHO
OLIBII PYHHIBHOIO.

CJIICKTPOHHOT'O

5.2.5 HlIkooa 6io nionany

HeoOximni wHacTymHi 3axoau  Oe3meku
MIPOTH CKOEHHS MiIIaIB:

a) HeOOXiTHO 3a0e3MeYnTH OXOPOHY
nepuMerpa, MO0 CTpUMyBaTH  MOTECHLIHHUX
HaIaIHHUKIB;

D)minuan BHM3Y xABepell TOBWUHHI OyTH
SKHAaIMEHIIMMH Ta TEPMETUYHUMH TaM, Je e
MOYKIIUBO;

Office reception areas should be designed
so as to give both a welcoming impression to busi-
ness people but be formal enough to deter an op-
portunist thief. Shops should be laid out to give the
staff the maximum opportunities for surveillance

Theft such as pick-pocketing may also oc-
cur in public areas. This can be reduced by appro-
priate layouts both inside and outside the premises.
Theft of personal property belonging to office and
shop staff is more likely to occur when facilities
are not provided for keeping property secure. The
security in storerooms, delivery areas and yards
and parking areas in particular should be carefully
considered.

5.2.4 Theft of information and data

Special security measures should be taken
to reduce the risk of theft of information in order to
maintain the company's effectiveness.

The greatest risk is theft of data held in
computer systems; therefore protection should be
provided for computers and terminal links.

The following security measures should be
taken in order to prevent theft of information or
corruption of data:

a)PC locking devices, software protection
by the use passwords, electronic firewalls etc;

b)Control of access to the computer envi-
ronment, by for example a restricted electronic
card entry system or other appropriate means;

c) Protection against electronic eavesdrop-
ping.

Note It is becoming increasingly important
to safeguard information and data from theft or
corruption. Whilst a company may be able to re-
place goods that are stolen or damaged, it is often
far more damaging to lose commercially confiden-
tial information, which can cover all aspects of the
company operation.

5.2.5 Damage by arson

The following security measures should be
considered to deter arsonists:

a) A secure perimeter should be provided to
deter potential offenders;

b) Gaps beneath doors should either be as
small as possible or sealed where practicable;



KOMepliitHa

C) OILITOBI CKPUHBKK MMOBUHHI BIAMOBIIaTH  Oe3MeKu.
BuMoram 3rigHo 3 EN 13724, Gytu nepeBakHO
PO3MIIIIEHUMU 32 MeKaMU Oy[iBIIi, a IPH
PO3MillleHH1 BcepeanHi OyAiBIli - BOTHETPUBKUMH;

d)xommanii, e € migBUIIEHa HeOe3IeKa
MIMaliB, MOBUHHI MaTH CKAHYIOY1 MAIIUHU JJIsI
TIOIIITH;

€) MOBUHHI BCTAHOBJIIOBATHCS CUCTEMHU
ABTOMATUYHOT'O BUSIBJICHHS ITOXKEXKI Ta ii raciHHS,
HAINPHUKIIA]], CIIPUHKIIEPHA 13 3ac00aMu
ABTOMATHYHOTO TEPETaBAHHS CIOBIMIEHB IS
PaHHBOTO MOTIEPEHKCHHSI CITYXKO MOKEKHOT
Oe3meKu;

f) MaTepianu MiIBUILEHOTO PU3HKY, SIK,
HaIPUKIIAJ, JIETKO3aHMHCTI PIIMHU 1 Ta30B1
0anoHu He0OX11HO 30epiraT y creniaJbHuX
MPUMILIEHHSX, 0COOIMBO Y HEpOOOU1 TOUHH;

g) He3axMILEHI JIErKo3aiMUCTI TOBapH 1
roprodi BiAXOaM HEO0OXiqHO 30epiratu Ha BIACTaHI
Bl OyniBenb, 100 3MEHIIUTH  HeOe3meKy
MEepPEeKUIaHHs MOJIyM'st Ha Oy IiBIII.

[pumirka. Bei marasunu ta odicu MaroTh
MOTEHIIAIBHUN ~ pU3WK  miamany. MaiHo 3
MIBUIIEHUM PU3UKOM - 1€ 130Jb0BaHI ab0 Mayo
BIIBilyBaHI  TNPUMIIIEHHS, TpUMIIMICHHS  0e3
OXOPOHHU a00 3 HEJOCTATHIM PIBHEM OXOPOHHU.

5.2.6 Ilowkooxcennn moesapie

[Ipn BenMMKOMY pPHU3UKY MOLIKOHKEHHS
TOBapiB HEOOXIAHO BXKWBATH IMJICUICHUX 3ac00iB
Oe3neKu.

Jlst 60poTHOM 3 3arpo3010 TOIIKOKEHHS
TOBapiB HEOOXIIHO CKJIACTH IUIaH i i BCiel
KOMIIaHii.

6 YIIPABJIIHHSA BE3IIEKOIO

6.1  3arajbHi noJjoxeHHsI

3aranbHa CTpareris MOTIEPE/HKEHHS
norpabyBaHb, KpaJbKOK Ta MiANAaIiB y Mara3uHax
Ta odicax MOBMHHA BKJIIOYATU 3aX0AU O€3IMEKU SK
y poOouui, Tak 1 B HepoOouuii yac. Bei TexHivHi 1
GbiBUYHI  3axoAM 3 TONEPEIPKEHHS  3JI0YHHIB
MOBUHHI OyTH TMpoaHai30BaHlI 3a HACTYMHUMH
4OTUpPMA MDKHAPOTHO BU3HAHUMHU ACTIEKTaMU:

a)cTpuMyBaHHS (yTpUMaHHS Bil Hamamy);

b)uenonymenns (6;70KyBaHHs HaMaLy);

C)3arpuMKa (YIIOBUIbHEHHS HANa/y);

d)BusiBreHHs (IPUCTPOT OMOBIIICHHS
MIPaBOOXOPOHHUX OPraHiB Mpo Haman).

Pe3synpTaTi 1BOrO aHaNi3y MOBUHHI OYyTH
BKJIFOUEHI JI0 3arajIbHOTO IJIaHY 3aX0JiB O€3MeKH.
BaxxnuBo, mo0 BCi ycTaHOBHU, TaKi, K OKpeMUil
MarasuH, odic, ToproBenbHUl I1EHTp abo

JACTY-H b CEN/TS 14383-4:2011

yCTaHOBA

MaJIkd

IJ1aH

3aX0/1B
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C) Letter boxes should comply with the re-
quirements of EN 13724, preferably located out-
side the building and should be fire resistant if fit-
ted inside the building;

d) Companies with sensitive operations
should consider mail-scanning machines;

e) Automatic fire detection and extinguish-
ing systems, e.g. sprinklers, with an automatic
alarm transmission facility, should be installed to
provide early warning of fire to the fire services;

f) Hazardous goods such as flammable lig-
uids and gas cylinders should be locked in special
stores, particularly outside working hours;

g) Unprotected inflammable goods and
combustible waste should be stored away from
buildings in order to reduce the risk of an external
fire spreading into the building.

Note All offices and shops are potentially
at risk from arson. Properties at the greatest risk are
often isolated or unattended premises or those with
little or no physical security.

5.2.6 Product contamination

When the threat of product contamination is
a serious risk, stringent security precautions should
be taken.

There should be a whole company emer-
gency action plan available to deal with threats of
product contamination.

6 SECURITY MANAGEMENT

6.1  General

The overall strategy for preventing burgla-
ry, theft and arson in offices and shops should cov-
er situations when the premises are open for busi-
ness and when they are closed. All technical and
human prevention measures to be taken against
crime should be analysed on the following four as-
pects, which are internationally recognised:

a)Deterrence (dissuasion of attack);

b)Denial (blocking the attack);

c)Delay (slowing down the attack);

d) Detection (emergency devices to advise
law-enforcement agencies that an attack is in pro-
gress).

The result of this analysis should be incor-
porated into the overall security plan. It is essential
that all units, whether a single shop, an office, a
major shopping centre or commercial development
have a security plan.



Ile#i mnaH TOBMHEH OXOIUIOBATH  BCl
HernependoauyBaHi OOCTaBUHHM, a BCl1 NpPAIiBHUKHU
MOBHHHI OYTH 03HAHOMJICHUMU 3 HUMH.

6.2  Anaji3 pu3ukiB

Jlis cxnamaHHs TUIaHY 3aXO0JiB  Oe3neKu
CIOYaTKy HEOOXiTHO MPOBECTH  MOTIMOICHEe
OIliHIOBaHHS pu3WKiB. s TOTO, MO0 OIHHUTH
HEOOXiTHWI piBeHb O€3MeKH JJIsI  OKPEMOTO
Mara3uHy abo odicy, Tpeda BpaxoByBaTH HACTYITHI
YHMHHUKH:

a) BUJ Oi3HECY;

b)npuBabiuBicTh TOBapy TUIS
MMOTCHIIIMHOI0 HAamnaJHWKA, TOTIBKOBHX KOIITIB 1
KoH(ineHiiHOT 1HpopMallii;

C)MOXIIUBI IUISIXH JJIsl BUHECEHHs abo
BHBE3CHHS BKPaJeHOTO ToBapy. Lli muisxu MOXyTh
BIIPI3HATHUCS BiJl NUISIXIB MPOHUKHEHHS;

d)nerkicth  MPOHWUKHEHHS 3  BYJIHIIL,
MoABIp's, axiB, CYyCIIHIX MOBEPXIB Ta MPHJIETIIUX
00'eKTiB;

€)piBeHb 3axXHIICHOCTI HEPYXOMOCTI 3
TOYKH 30pYy i1 KOHCTPYKIIIT;

f) ypasnuBicth 70  MICHEBUX  THIIIB
3JI0YMHIB;

g) Harsg TPOMaAChKOCTI, TATPYITIOBAHHS
Mitiii abo marpyatoBaHHS CIYy)KO00I0 OXOPOHHU
MPUMIIIIEHB Ta TEPUTOPIH.

6.3 Ypa3auBicTs TepuTopii Ta OyaiBJi

JlomaTkoBO 10 peKOMEHMAIlii 3rigHo 3 6.2
HE0OXiTHO OpaTu 10 yBaru TPU TUIHU 30H HABKOJIO
Oymuuky. Koxna 30Ha Mae  crnenudiuHi
0COOMBOCTI, 5KI Tpeba BpaxoByBaTH Ieper
BKJIFOUCHHSIM JI0 TUIAHY 3aXO0/IiB 13 O€3MeKu:

a) nepudepiiina 30Ha: 001aCTh 32 MEKaAMU
nepuMeTpa;

b) nepumerpuuna 3oma: o06dacTe MK
MEPUMETPOM 1 OYAMHKOM;

C) BHYTpIlIHS 30HA: MPOCTIp Yy MeKax
OYIMHKY.

6.4 Konuenuis 0e3nexku

Y pa3i HOBOi 3a0ynoBH  HEOOXiTHO
CKJIaJIaTU TUIAH 3aX0JiB O€3MEeKH 3 ypaxXyBaHHSIM
pe3yibTaTIB aHANI3Y PU3MKIB Ta MPOEKTY OYAUHKY.
Jns icHyrounx OYIMHKIB TNpH aHajli3i PHU3UKIB
Tpeba (oKyCyBaTUCS Ha MUHYIUX, TENEPIlIHIX Ta
nepeadadyyBaHUX 3J104YMHaX Ta iHGopMamii Mmpo
Hux. [lomaTkoBo 10 pekoMeHparliii 3rigHo 3 6.2
Tpeba 3BEpHYTH yBary Ha HacTYyIIHE:

a) aHaJi3 pU3UKIB MOBUHEH BUKOHYBATHCS
3 ypaxyBaHHsIM BapTOCTI MaiiHa Ta peueil, 1o
3aXMIAIOThCA,  BKIIOYHO 3 BHUMOraMu 3

JACTY-H b CEN/TS 14383-4:2011

CTpaxyBaHHS T4 BUMOTAMH MOKEXKHOT O€3MEKH;
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This procedure should cover all contingen-
cies, and be shown to, and understood by, all em-
ployees.

6.2  Risk analysis

To formulate a security plan it is first nec-
essary to complete an in-depth risk assessment. In
order to assess the degree of security needed for a
particular office or shop, the following factors are
amongst those that should be considered:

a) Type of business;

b)Attractiveness to the potential offender in
terms of goods, cash and confidential data;

c)Potential escape routes for the removal of
stolen goods. The escape route may not be the
same as the entry route;

d)Ease of access from the street, open are-
as, adjacent roofs, floors above and below the
premises concerned if not under single occupancy,
and from adjoining premises;

e)Degree of inherent security of the prem-
ises in relation to its construction;

f) Vulnerability relative to local trends in
crime;

g) Surveillance provided either by normal
public activity, routine police patrol of the area or
by security patrolling of the premises and/or its
surroundings.

6.3 Vulnerability of site and building

In addition to the criteria given in 6.2, the
analysis should also include consideration of the
following three types of space around the building.
Each type of space has special conditions requiring
assessment before incorporation into the overall
security plan:

a) Peripheral space: land outside the perim-
eter boundary of the site.

b) Perimetric space: area between the pe-
rimeter boundary and the building envelope;

c¢) Volumetric space: enclosed space within
the building.

6.4  Security concept

A security plan should be formulated taking
the risk analysis into account, together with the
building design in the case of a new-build devel-
opment. For an existing building, the risk analysis
will have focussed on past, present and projected
incidents and information. In addition to the guid-
ance in 6.2, the following points should be consid-
ered:

a)An assessment of the risk should be car-
ried out in relation to the value of the property and
the items to be protected, including fire and insur-
ance requirements;



b)mpoexkr OymuHky Ta 3axomu Oe3neKu
MOBUHHI, 3a MOXJHMBOCTI, TapaHTyBaTH, IO
NOTEHIIMHNI HaaJHUK HE 3MOXe MPOHUKHYTHU JI0
MPUMIIIECHHS HETIOMIUYEHHM;

C)IpH IUIaHYBaHHI MPUMINICHb OBHHHA
Oyt mepenbadeHa MiHIMI3aIisl  BTpAT  Bij
KpaJbKOK;

d)3acobu Ui KOHTPOJIOBAHHS BXOIYy Ta
BHXOJy  MpAaIiBHUKIB,  BOJIiB, 3aMOBHHKIB,
NpUONPATBHHUKIB, BiJIBITyBa4iB Ta
00CITyroByIOYOr0 TEPCOHAIY TOBHHHI OyTH Tij
HaTJISI0M;

€)IOBHHHI OoyTH BCTaHOBJIECHI Ta
00CyroByBaTuCsl BIANOBIAHI NPUIAAU 3aXUCTY
nepuMeTpa, 30BHINIHIX JBeped, BIKOH Ta IHIINX
MO>KJIMBHX MICITh IOCTYILY;

f) ne e HEOOXITHO, IMOBUHHI
BUKOPHUCTOBYBATHCS OXOpOHIII Ta OXOPOHHE
B1JIEOCIIOCTEPEIKCHHS;

g) HeoOximHO 3a0e3meuyuTd  3acobamu

3axXHUCTY JOPOT1 TOBApH, FOTIBKY Ta iHPOpMaIlio;

h) HeoOXimHO mTpoKIacTH yOe3medeHi
tenedoHHl Kabemi Ta kabenl as TepenaBaHHS
TPUBOXKHUX CIIOBIIIEHB;

1) aBTOMOOLI1 MMOBUHHI YyTPUMYBaTHUCA 11032
MEXKaMH  yOe3leueHOro MPOCTOpy, ajie  Iif
HarJIsI0M;

J) Ha Micisgx uis HeOE3MeYHHX TOBapiB
HEOOX1THO BCTAHOBUTH TTOTIEPEIKECHHS,

K) moBuHHO OyTH 3a0e3leucHe OXOPOHHE
OCBITJICHHS;

I) moBuHHI OyTH mepeadadeHi 3aco0u st
CKJIaJyBaHHS 30BHI MPUMIIIIEHb.

7 PEKOMEHIAIII 3 MIIABALLEHHSA
BE3NEKA MATA3HUHIB TA O®ICIB

7.1 Bu3HayeHHs1 HeoOXigAHOTr0 PpiBHIO

3aXMCTy
VY nmomatky A mogaHO peKOMEHMAIl MO0
BIIPOBA/PKEHHSI  BIAMOBIIHOTO  PIBHSA  3aXUCTY

TOBApIiB Ta MOCHYT, SIKi HAJAIOThCS Mara3MHaMH Ta
{HIMMMH 3aKnagaMu po3apioHoT Toprisimi. Ix Takox
MO>KHa 3aCTOCOBYBATH JUIsi O(ICHHX MPUMIIICHb,
Je HeoOXigHO OpaTu A0 yBaru 3arpo3y BTpaTH
oOnagHaHHHS, iHPOpPMAITii Ta TaHHX.

3rifHO 3 UM CTaHJApTOM  BKa3aHi
pEeKOMEH/allli 3 ypaxyBaHHAM CHelU(PIYHUX BUMOT
MO)KHa 3aCTOCOBYBaTH SK Yy Mara3wHax, Tak 1 B
odicax.

Jlnist 3aXUCTy 3aKiaiiB po3apiOHOT TOpriBii
HEOOXi/THO 3aCTOCOBYBATH PiBHI 3aXUCTY HE HIDKYE
3a MepepaxoBaHi y J0aTKy A.

Slkmo  ToBapu, 1m0  30epiraroThces,
BITHOCATHCSI 10 JAEKUTBKOX Tpyn (momaTtok A),

JCTY-H B CEN/TS 14383-4:2011
HEOOXI1/THO 3aCTOCOBYBATH BUILUN PIBEHb 3aXUCTY.
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b) The design of the building and the secu-
rity measures employed should ensure as far as
possible that potential intruders cannot gain entry
to the premises unseen;

c)The interior layout of offices and shops
should be planned so as to minimize losses due to
theft;

d)The access and egress control arrange-
ments for staff, goods vehicle drivers, contractors,
cleaners, maintenance and visitors should be moni-
tored;

e)Adequate perimeter barriers and security
devices on external doors, windows and other pos-
sible points of entry should be provided and main-
tained;

f) Security staff and security cameras
should be employed where appropriate;

g)Facilities should be provided for the pro-
tection of high value goods, information and cash;

h) Secure telephone lines and cables for
transmitting alarm signals for emergency use
should be installed if necessary.

i) Vehicles should be kept away from se-
cure areas but kept under surveillance for their own
security;

j) Precautions should be put in place for
hazardous goods.

k) External security lighting should be in-
stalled;

I) External storage compounds should be
provided.

7 SECURITY RECOMMENDATIONS
FOR SHOPS AND OFFICES

7.1 ldentifying the grade of protection
required

Annex A gives recommendations on appro-
priate levels of security for a range of goods and
services provided in shops and other retail units.
This may also be relevant in office premises, where
the threat from loss of information and data as well
as equipment must also be considered.

From this point on recommendations in this
TS can apply to both shops and offices according
to specific requirements.

The following minimum levels of security
should be applied to protect retail outlets stocking
the commodities listed in Annex A.

Where a number of goods kept on premises
fall into more than one commodity group, see An-
nex A, the higher level of security should be ap-
plied.



[Tpu BuOOPI piBHS 3aXUCTY VI OKPEMOTO
3aKiaay po3apiOHOI TOPriBii B TOProBEIHLHOMY
KOMIUIEKCI Tpeba BpaxoBYBaTH, 4YH 3aKpUTHHA
KOMILJIEKC JUIs BiABiAyBadiB y HepoOouwmii dac.
Kommuieke, 3akputuid  uis  BigBigyBadiB y
HepoOouuii yac, € OUTBII OE3MEeYHNM Ta TMOTpedye
HIDKYOTO PpIBHS 3aXHCTy HDK BIIKPUTHHA JUIS
BiJIBIyBa4iB y HEPOOOUHii Hac.

JICTY-H B CEN/TS 14383-4:2011

In deciding the level of security of an indi-

vidual retail unit within a shopping complex, con-

sideration should be given to whether the complex

will be closed to the public outside normal working

hours. A complex which is closed to the public

outside normal working hours will be more secure

and therefore will need a lower level of internal

security than one which is open to the public out-
side normal working hours.

Taoauus 1 - PekoMeHI0BaH1 KJIACH OMOPY ISl TOCSATHEHHSI HEOOXITHOTO PIBHS 3aXUCTY

Table 1

- Recommended resistance class of product to achieve specified levels of protection

PiBens 3axucry
Level of protection

Mara3unu ta ogicu. ByaiBeabna PiBenp 1  |PiBenr 2  |PiBenr 3  |PiBenr 4  |PiBeHb 5
yacTHHA / 00J1aTHAHHS

Shops and offices. Building part / Grade 1 Grade 2 Grade 3 Grade 4 Grade 5
equipment

JBepi - prEN 1627, xiac omopy i i i i i
Doors - prEN 1627, resistance class 1-2 2-3 3-4 45 4-6
Bikna - prEN 1627, knac omopy i i i

Windows - prEN 1627, resistance class 1-2 1-3 3 3-4 4
Kamo3i - prEN 1627, knac omnopy 1 2 2-3 3-4 4-5

Shutters - prEN 1627, resistance class

SK110 *anro31 BUKOPUCTOBYIOTHCS 3 TPUBKHM JI0 3]I0MY BIKHOM
abo JBepuMa, Kjiac oropy Moxke OyTH 3HHKEHO

If the tested shutter is used together with a burglar resistant
window or a door, the resistance class can be reduced

3ackJieni yacrunu - EN 356, xnac, P4A / P5A /
muB. Takox PrEN 1627 [IOJBIliHE | IOABiliHE

CKJTIHHS ckminus | P6B/P4A | P7B/P4A | P8B /P6B
Glazing parts - EN 356, class, see also | double double
prEN 1627 glazing glazing
Huainapu aas 3amkis - EN 1303,
KJsac, 1uB. Takox PrEN 1627 4 4 5 5 5
Cylinder for locks - EN 1303, class,
see also prEN 1627
¥Yci ykpinsowdi oropo:ki (3axucHi Hema Hema [ToBunni | IloBunni | IloBuHHI
rpaTh, OpraHigyHe CKJI0, CTaJIeBi a0o Oyt Oyt Oyt
JICpEB'sTHI MTaHed1)
All enclosures reinforced (security No No Yes Yes Yes
grilles, polycarbonate, iron or plywood
panelling)
CucreMa KOHTPOJIKOBAHHA J0CTYILY Hema 3a 3a 3a [ToBuHHI

OaxkaHHSM | OakaHHSAM | OaXKaHHSAM OyTH

Access control system No Optional | Optional | Optional Yes

3aCTOCYBaHH5{ CUCTCMU KOHTPOJIFOBAHHA JOCTYITY 3aJICIKUTDH BiI[

PIBHS 3aXHMCTY Ta ypa3JIMBOCTI MICIIE€3HAXO/PKEHHS.

Application of access control systems will depend on levels of

protection required together with vulnerability of location.
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Kinenp Tabmuni 1

PiBenb 3axucty
Level of protection

KoHTpo/II0BaHHSA PYXy TPAHCIIOPTY
(Gap'epu mpoTH 3iTKHEHHS, OOPIIOPH,
TyMOH, HuIaroaymu)

Traffic control

Collision barriers (Road blocks, Bol-

lards, Barriers)

3acTocyBaHHsl Oap'epiB MPOTH 3ITKHEHHS 3aJ€KUTh Bifl JOCTYIY
70 OyIMHKY Ta IUJISAXIB MiA'{31y TpaHCIOPTHUX 3aCO0IB.

The use of collision barriers is dependent on the building accesses
and vehicular access ways to the building.

CucremMu 0XOpPOHHOIO Bijleo-
cnoctepeskennss EN 50132-7
CCTV surveillance EN 50132-7

3a 3a 3a [ToBuHHI [ToBuHHI
Oa’kaHHSAM | Oa)kaHHSAM | Oa)KaHHSAM Oytu OyTu
Optional Optional Optional Yes Yes
3acTOCYyBaHHS ~ CHCTEM  OXOPOHHOTO  BIJIEOCIIOCTEPEHKEHHS

3aJICKUTD BT MICITS 3HAXO[HKEHHS
The application of CCTV surveillance depends on the location

CucreMu TPMBOXKHOI CUTHAJI3a1Lil.
CucremMa 0XOpPOHHOI CHTHAJII3aIlil.
EN 50131-1, xiac 0e3nexu

Alarm systems Intrusion system
EN 50131-1 Grade

3a 3a
OaxaHHsIM | OaKaHHIM 2 3 4
Optional Optional

Ceiip EN 1143-1

Safe EN 1143-1

Bumaraerbcs, SKIIO piBeHb BapTOCTI I[IHHOCTEH IEpPEBUILYE
BU3HAYECHUN
Required when the valuables exceed a specific amount

Kyaerpuskictb
EN 1063, EN 1522

Bullet resistance
EN 1063, EN 1522

Kynerpuskicts (EN 1063, EN 1522) Ta criiikicts 10 BHOYyxy (EN
13541, EN 13123-1, EN 13123-2) Bumaraerhcsi B 3aJ€KHOCTI BijT
BHU]TY IISUTBHOCTI, HAITPUKJIIAJ: TOPTIBJISA IOBEIIPHUMHU BHPOOAMH,
KOIITOBHOCTSIMH.

The bullet resistance (EN 1063, EN 1522) and explosives (EN
13541, EN 13123-1, EN 13123-2) depends on the nature of activi-

ties (e.g.: goldsmith's, jewellers).

8 SAXUCT NIAXOAIB, HIJIAXIB

JOCTYITY TA IEPUMETPA

8.1
Hos

3arajbHi M0JI0KeHH S
OKpPEMHUX  3aKjaiiB

3aCTOCOBYBAaTH BCl HIDKUYE IEpEepaxoBaHl 3aXOIu
a00 3aCTOCOBYBATH B IHILIOMY HMOPAJIKY.

8.2 ITiaxoau Ta BX0au

JlomaTkoBO 710 peKOMEeHaIii 3rigHo 3 6.3

HEOoOX1IHO 3a0€3I1eYnTH:

a)siCHE MO3HAYCHHS HAIIPSMKIB

d)BiamosiaHe OCBITIIEHHS.

L1i pekoMeHallii 0IHAKOBO BIIHOCATHCS 110
J0pir, MICllb PO3BAaHTAXKEHHS Ta 3aBAHTAKEHHS Ta
TpancnoptHi 3acobu
JOTPUMYBATHCS  TIPaBHII

aBTOMOOLIbHUX CTOSHOK.
MOBUHHI, HANPUKIA,
MapKyBaHHS 32 HASIBHOCTI aBTOOYCHUX
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8 APPROACH, ACCESS AND
PERIMETER PROTECTION

8.1  General

A specific site may not include all of these
features, and they may be encountered in a differ-
ent order.

8.2  Approach and entrance

In addition to the advice given in 6.3 on
type of space, consideration should be given to
providing:

MOXHa HE

; a)Clear directional signage;
b)BinkpuTi migxomu 6e3 MepenIKoI;
C)niHii HarIsALy 06€3 mepenIKo;

b)Open and uncluttered approaches;

c)Unobscured sight lines;

d)Appropriate lighting.

These considerations equally apply to ser-
vice roads, delivery areas and car parks. Transport
facilities should be considered in respect of the lo-
cation of bus stops for example.
3YIHUHOK.



8.3 3axucT mepumerpa

8.3.1 Ozoposca

Jlyis BimOKpeMIJIeHHS MarasuHy abo odicy
BiJl TEpPHUTOpii 3araJbHOrO KOPUCTYBAaHHSI, 3a
MOJKJIMBOCTi, TOTPIOHO BCTAaHOBJIIOBAaTH OTOPOXKi.
3anexHO BiJ CTYINEHS PU3HKY OTOPOKa MOXKE OyTH
HACTYITHHUX THUIIIB!

a)citka padwurst (EN 10223-6);

b) cranepa nanicanna oropoxka (EN 10223-7);

C) pO3TATHYTa METajeBa OrOPOIKa;

d) 3Bapena oropoxka 3 Biukamu EN 10223-4);

€)eneKTpuyHa oropoxa (y BHHSATKOBHUX
BHIA/IKaX).

MosxnuBo, mo epeKkTUBHHM 3axuct Oyne
JOCSTHYTO OUIBII ECTETUYHUMHU 3aX0JaMu, Sk,
HaIpUKIIAJ, )KUBa OTOPOKa. Y MICHAX 13 BHCOKUM
pIBHEM PHU3UKY OTOpPO1 MOBHUHHI OYTH JOMOBHEHI
OCBITJICHHSIM, CHUCTEMOIO OXOPOHHOTO
BiZICOCTIOCTEPE-)KEHHSI Ta CHUCTEMOIO OXOPOHHOI
CUTHaJI3a1lli.

8.3.2 Koumponrweanus pyxy mpancnopmy

Jns  oOMeXeHHS  HECaHKIIOHOBAHOTO
JOCTYIy ~ aBTOTPAHCIOPTY 10 OyamHKy abo
TepuTOpii TaM, Je  HEeOoOXiAHO, MOTpiOHO
BCTAQHOBJIIOBATH 3aCO0M TEPEIIKO/DKAHHS PYXY,
HaIMpUKIAI:

a) nutarbaymiB  (KOHTPOJIIOBAHHS  TUTHKH
PYXy aBTOTPAHCTIOPTY);

b) aBromMaTHuHUX BOPIT (KOHTPOJIFOBAHHS
PyXy aBTOTPAHCHIOPTY Ta MIIIOXO/IB);

C) Ha3eMHUX BHCYBHHX CTOBITIB Ta OJIOKIB,
TyMO, CTPIYOK 3 MPOTHIIMHHUMHM IIHIaMH (TIPOTH
BTOPTHEHHS Ha aBTOMOOLTI).

3aco0u TeperKo/pKaHHsl pyXy IOBUHHI
KepyBaTHCS Bpy4HY a00 aBTOMAaTUYHO, aBTOHOMHO
a0o mucraHuiiino. BaxkiauBo, mo6 i 3acobu He
MEePEIIKOKAIA aBTOMOOUISIM CITY’)KO TEepMIHOBOI
JOTIOMOTH.

8.3.3 Bopoma 6 ozopoicax

Bucota 1 KOHCTpPyKIlii BOpIT MOBHHHI
BIIOBIIATH PIBHIO 3aXUCTY OTOPOXKI.
KoHcTpykiiiss 3aBiCiB MOBHMHHA MEPELIKOIKATH
MIHATTIO BOPIT Ta BUKOPUCTAHHIO IX JUIS
nepenazy. HeoOximHo 3amobiraT MPOHUKHEHHIO
i1 BOpOTaMH. 3aMHMKaroui MPUCTPOi HOBUHHI OYTH
HaJIMHO BCTAHOBIIEHI Ta 3axuiieHi 3rimHo 3 EN
12209 1 EN 1906.

8.3.4 Konmponvno-nponycknuii RyHKm

8.3.4.1 3acanvni nonoscenns

SIkimo 1o OyAMHKY iCHye IHTEHCUBHUH pyX
BAaHTaKHOTO TPAHCIIOPTY, MOTPIOHO 3a0e3nmeunTH

JACTY-H b CEN/TS 14383-4:2011
oOnagHaHe Micle JUis OXOpoHH Outs Bopir. Tpeba
3a0e3MeUnTH OKPEeMHUU KOHTPOJBOBAHUM MPOXif
JUTS THIIOXO/IIB - TIPAIIBHUKIB Ta BiBiyBadiB.
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8.3 Protecting the perimeter area of the
site

8.3.1 Fencing

Perimeter fencing should be installed,
where appropriate, to provide enhanced protection
from the peripheral space around a shop or office.
Perimeter fencing may be one of the following
types depending on the risk assessment:

a)Chain link fencing (see EN 10223-6);

b) Steel palisade fencing (see EN 10223-7);

c) Expanded metal fencing;

d)Welded mesh fencing (see EN 10223-4);

e)Electric fencing (in exceptional circum-
stances).

It is possible that effective protection may
be achieved by more aesthetically pleasing
measures such as defensive planting. In high-risk
locations, lighting, CCTV and alarm systems can
supplement fences.

8.3.2 Traffic control

Traffic barriers should be used, where ap-
propriate, to offer limited protection against unau-
thorized vehicular access to the site or building.
They consist of, for example:

a) Swing pivoted arm barriers; (only a traf-
fic control);

b) Rolling gates (control of pedestrians and
traffic);

¢) Ground based rising steps or plates, road
blocks, Bollards, tyre killers (against ramming with
vehicles).

Traffic barriers may be controlled manually
or automatically with local and/or remote control
facilities. It is essential that the barrier installation
allows access to emergency vehicles.

8.3.3 Gafes in fences

The height, design and construction of
gates should have a similar protection according to
the adjoining fence. Hinges should be constructed
in such a way as to prevent lifting and should be
shielded, in order to prevent their use as ladders or
climbing frames. It should not be possible to gain
access under the gate. The locking device of a gate
should be securely mounted and protected as in EN
12209 and EN 1906.

8.3.4 Gatehouse

8.3.4.1 General

When premises have a substantial flow of
goods vehicles, manned and equipped gatehouses
may be provided. Consideration should be given to
a separately controlled access point for pedestrians,
staff and visitors.



8.3.4.2 Posmawiysanns ma cmpykmypa
KOHTpONBHO-IPOIIYCKHMI ~ ITYHKT - 1€
nepmuii  3aci0  KOHTPOJIOBaHHA JIOCTYILY [0
OyauHKy a00 KOMIUIEKCY, BiH TMOBHMHEH OyTH Ha
Bi/ICTaHI BiI OCHOBHOTO OymuHKy. BopoTa Ta
3acobu KOHTPOJIFOBAHHS pyxy HOBHHHI
BITUMHATHCS TUIBKH JUISI 0Ci0, sIKi Oynu mepeBipeHi
Ta imeHTHdikoBani. Bopora Ta muarGaymu 0e3
JOTJISTY TIEPCOHATY TOBUHHI OyTH 3aMKHEHUMHU.
KonTtponsHO-nIponyCcKHMI IIYHKT €
YaCTUHOIO 3arajlbHO1 CUCTEMH Oe3IeKu IepuMeTpa
JUIS. KOHTPOJIFOBAHHS JIOCTYIYy 1O YCTaHOBH. BiH
MOBHHEH OyTH pO3TAlIOBAaHWN 3 ypaxyBaHHAM
0COOJIMBOCTEH 00JAIITYBAaHHS YCTAHOBH.
KOHTpOIBHO-IPOIIYCKHMIT IIYHKT ITOBUHEH
Oyt MIHOT ~ KOHCTPYKIIiI, IIPOTUCTOSTH
BUIAJKOBOMY Ta HaBMHUCHOMY 3iTKHEHHIO 3
aBTOTPAHCIIOPTOM. KoHTposibHO-TIpONTyCKHH M
MTyHKT MIOBHHEH MaTH pHUHMAaIBHIO,
BIJIOYMBAJIbHIO, TIPUMIIIEHHS KOHTPOJIIOBaHHS Ta
OTJIsIY, IPUMIIIEHHS JUIsl 30€epiraHHs, BOUpaIbHIO.
JlBepi g mpoxody TOBUHHI OyTu
3aMKHEHUMH 3CEPEMHU 1 BITUUHSITHUCA TUIBKU
BcepenuHy.  JIBepi  KOHTPOJIbHO-IPOIYCKHOTO
MyHKTY TOBUHHI OyTH MIIHUMHU Ta HE MaTH
30BHIIIHBOI PYYKH. YCi 3aCKJICHI YaCTHHH JBEpei
MMOBUHHI OyTH MPO30PUMHU B OJHOMY HAIIPSIMKY.
8.3.4.3 Tunosi 0008 's13KU NnepCcoHany
0XOpOHU
Ilepconan oXopoHU MOBUHEH NepedyBaTH B
KOHTPOJIBHO-TIPOTMTYCKHOMY ~ TYHKT1 24 rop,
3a3Bu4ail 12 rom Ha BapTi B KOHTPOJBHO-
IIPOIyCKHOMY HyHKTI Ta 12 rojg Ha BapTi B

JTUCTIETYEPCHKIi.

OO0oB's13kH1 nepcoHany OXOpOHHU
KOHTPOJIbHO-TIPOITYCKHOTO MTyHKTY:

a) KOHTPOJIIOBaHHS BOpIT Ta 3aco0iB

HEPEIIKOHKAHHS PYXY;
b) narnsang 3a qBepuma;
C) KOHTPOJIIOBAHHS PYXy aBTOTPAHCIIOPTY;

d) mepesipka Ta inenTrdikaris
BiJ[BilyBayiB;

€) BUjaya Ta TMOBEPHEHHS IEPernyCcToK
BiJ[BilyBauam;

f) samuc wacy BXogy Ta  BUXOIY

BI/IBIyBayiB Ta TPAHCIIOPTY;

g) orisa TpaHCHOPTY,
nepcoHaty (/e MPUUHATHO);,

h) cynpoBin BifBigyBauis;

1) mepeBipka  BiAMOBIAHOCTI
TOBapOCYIPOBITHUM JOKYMEHTAM.

BiJBiAyBauiB Ta

BaHTaXy

JICTY-H B CEN/TS 14383-4:2011
8.3.4.2 Location and structure
As the gatehouse is the first means of con-
trolling access to any site or complex, it should be
sited some distance from the main buildings. Gates
and barriers should only be opened for persons
who have been checked and identified. Unmanned
gates and barriers should be kept locked.

The gatehouse should form an integral part
of the perimeter security fencing in order to control
access to the site. It should be positioned so as to
take full advantage of the site layout.

The gatehouse should be of substantial con-
struction, capable of withstanding the accidental or
deliberate impact of vehicles. The gatehouse
should include a waiting room, staff rest room,
search room, store and toilet facilities.

Access doors should be lockable from the
inside and only open inwards. The gatehouse door
should be robustly constructed and have no exter-
nal handles. Any glass panels within the door
should be one-way vision.

8.3.4.3 Typical duties of gatehouse security
staff

Gatehouses should be manned as long as
requested, i.e. on a 24hour basis, typically 12hour
on gatehouse duty and 12hour on control room du-
ties.

Gatehouse duties can include the following:

a) Controlling gates and barriers;

b)Supervising doors;
c)Controlling vehicle movements;
d)Checking and identifying visitors;

e)lssuing and retrieving visitor passes;

f) Recording entry and departure times of
vehicles and visitors;

g) Searching vehicles, visitors and staff (if
acceptable practice);

h) Escorting visitors;

i) Checking delivery of goods against rec-
ords.
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9 3AXUCT OBOJIOHKHU BY AIBJII

9.1  Amnaui3 pusukiB
[Ipu anHami3i pU3UKIB OTOYEHHS MarasuHy
a60 odicy moTpibHO choKyCyBaTHCS HA:

a)BepsiX Ta BIKHAX;

b)dacani ta naxy;

C) IPUBATHUX MICLSAX JUTS TAPKYBAHHSI.

9.2  ByaiBeabHi maTepiaim

9.2.1 3acanvhi nonoscennsn

[Ilo6 3abe3neunTd MIHIMAJIBHUNA pIBEHb
0e3neKku, HeoOX1THO BUKOPUCTOBYBAaTH MaTepiaiy,
CTIMKI 10 (PI3UYHOTO Hamaxy abo TMOUIKOHKEHHS.
[[lo6 3amoOirTm TOTEHIIWHWUM  Hamagam 3
BUKOPUCTaHHSIM  TPAHCHOPTHUX  3aco0iB  JUIs
npoOUTTsT CTIH ab0 YCYHEHHsI 3acO0IB 3aXHCTY,
MOXXYTb BUKOPHCTOBYBATHCSI 3aXWCH1 PpEIIITKH,
croBmu, OeToHHI OJIOKM a0o0 momiOHI 3acobu
3axucty. Komm MoBa #ae 1mpo  HEMIIHY
KOHCTPYKI[I0, HAmpWKIaaA, 3 TINCOKApTOHY,
30UTBITUTH  PIBEHh O€3MEKH JOTIOMOXE Take
VKpITUIEHHS, K  apMyBaHHI  METaJCBUMHU
peITiTKaMH.

9.2.2 Koumypu
03000/1eHHA 0YOUHKY

Kontypn Ta  30BHImIHE  03700JE€HHS
OyIMHKY HE TOBHHHI TEPEKPUBATH 30HY OTJISAIY
Ui 3a0e3MeUeHHs 3aXuCTy nepuMerpa (auB. 6.3).
HecankuionoBane MPOHUKHEHHS MOKe
3a0e3mevyBaTuch 3a  JIONIOMOTOI0  BHCTYIIIB,
MaparneTiB, Hilll Ta MiBIKOHb.

9.2.3 Oonaonannus ncummesadesneuenus

[Ipu mpoekTyBaHHI HEOOXimHO Opatw A0

ma 306HIWIHE

yBaru MOJKJIUBICTh BUKOPUCTAHHS TUIst
HECAaHKIIIOHOBAHOTO MIPOHUKHEHHS
KOMYHIKAIIIMHUX ~ cropya  Ta  oOJagHaHHS,
HaIpUKIIA], BaHTAXKHUX TQTIB, MICL[b

JOCTaBJISIHHS NaJIbHOTO, BEHTWIIALIHHUX IIAXT.

Jle MoxiauBO, mojiOHI 3acobu MOTPiOHO
pO3TAlIOBYBATH B  3aMKHEHMX HPUMILICHHSX.
Haiinermmii mnsx 3a610KyBaTH CUCTEMH O€3MEeKH
OyAMHKY - 116 BUMKHEHHS €JIEKTPOIOCTauyaHHS.
[mxeHepHi KOMyHIKaIil € HAWOLIBII BAKIUBUMHU
IIPU OLIIHIOBAaHH1 PU3HUKIB.

9.3  Ob6aamryBaHHSA
TepuTopil

Tpeba mnpuauATH yBary MNpogyMaHOMY
pO3TalllyBaHHIO Haca/ykKeHb, TyMmMO, HacumiB abo
KaHaB s TONEepPeKEHHS TMPOHUKHEHHS 3
BUKOPUCTaHHSIM aBTOTPAHCIOPTY yepe3 ypas3iuBi
YaCTUHH OyJUHKY.

NPHJIErJIol
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9 PROTECTION OF THE BUILDING
ENVELOPE

9.1 Risk analysis

The risk analysis of the perimetric space
(see 6.3) around a shop or office should be focused
on:

a) Openings i.e. doors and windows;

b) Facade and roof;

c) Surface private parking lots.

9.2  Building fabric

9.2.1 General

Materials resistant to manual attack or
damage should be used to ensure the initial provi-
sion of security. In order to prevent potential of-
fenders driving a vehicle into the building structure
or using the vehicle to pull the security features off,
protective grilles, bollards, concrete planters or
similar defensive features can be used. When
lightweight construction is being considered, e.g.
fragile sheet cladding, a reinforced lining such as
welded steel mesh can enhance the security of the
building fabric.

9.2.2 Building line and facings

An unobstructed building line and smooth
facings should be used to provide enhanced protec-
tion to the perimetric space (see 6.3) as accessible
ledges, parapets, indentations, protrusions and sills
can provide means of assisting unlawful entry.

9.2.3 Essential service facilities

Designers should consider the potential for
unauthorized entry by use of facilities for essential
services, for example goods lifts, fuel delivery
points or ventilation ducts.

Where possible such services should be
concealed and/or located in locked compartments.
The simplest way to compromise the security of a
building is to interfere with the power supply. Ser-
vices are of prime importance in the risk assess-
ment.

9.3 Landscaping

Where appropriate, consideration should be
given to the strategic placement of planters, bol-
lards, mounds or trenches to deter intruders from
gaining entry by using a vehicle to 'ram raid' vul-
nerable parts of the building envelope.



9.4 3oBHilIHI ABepi

9.4.1 3azanvui nonoxceHns

30BHIIIHI nBepi MOBUHHI Oyt
pO3TaIIoBaHi B MOJIi 30py JII0/IeH, HE MOBUHHI OYTH
NpUXOBaHi, Oyt J00pe OCBITICHMMH IS
MOTIePEKCHHS HE3aKOHHOTO BTOPTHEHHSI.
ABapiiiHi ab0 TOXEXHI BUXOAU NOTPEOYIOTH
0c00aHMBOT yBaru TUIS HOTIEPEIKCHHS
37I0BJKMBAHHS y po0OOUi YacH.

9.4.2 Tpuexi 0o 31amyeanns oeepi

30BHIIIHI JABEpi, TPUBKI 10 3JIaMyBaHHS,
MOBHHHI BiAmoBizat Bumoram PrEN 1627.

9.43 Bxioni ma euxioni o0eepi 01
nepconany

Bxigni Ta BuUXimHI ABEpl IS TEPCOHATY
IIOBUHHI Oyt 3aXUIIEHUMHA BIJ

HECaHKI[IOHOBAHOTO JOCTyny. Bxim Ta Buxifg
MIePCOHATY TIOBUHEH KOHTPOJIOBATUCS OXOPOHIIEM
Ol1s 1Bepeil 3a 10MOMOTOI0 CUCTEMH OXOPOHHOTO
B1JICOCTIOCTEPEIKEHHS abo CUCTEMH
KOHTPOJIIOBAHHS JOCTYITY.

[pumirka. VYV Benmukux odicax abo
Mara3mHax Oe3MeKy MOXJIMBO TMIABUIIUTH 3a
JIOIIOMOT' 010 KapTOK ieHTudikamii abo
KOHTPOJIIOBAHHS JIOCTYITY U TiepcoHairy. [Ipote
€JIEKTPOHHI CUCTEMU KOHTPOJIIOBAHHS JIOCTYIY HE
3a0€3Mevyl0Th JIOCTaTHBOTO PIBHSA 3aXHCTy B
HEepo0OOoYi rOUHHU.

9.44 Bxioni
6iogidyeauie

BxingHi Ta BUX11HI 1BEpi 1Tl BiABiMyBadiB B
odicax MoBUHHI OyTH:

ma euxioni o0eepi 011

a)  KOHTPOJBOBaHI  cekperapeM  abo
OXOPOHIIEM;
b) mix mocrifinuM  HarmsgoM 3 odicy

Oe3nocepelHbO a00 3 BHUKOPHCTAHHSIM CHCTEM
OXOPOHHOTO BiZICOCIIOCTEPEIKCHHS;

C) 3aYMHEHWMH, MaTH CHTHal Ha BXIix 3a
JOTIOMOTOK0  JI3BiHKa a00 IHIIOrO MPHCTPOIO,
HaTPUKIIa, T0MO(DOHY.

Bynb-sixi aBepi mMarasuHy - 10 MPUBAaTHUX
MpHUMIleHb 00 TPUMILIEHb TUTBKH [Tl TIEPCOHATY
- HOBUHHI OoyTu 3axXUILEeH] CUCTEMOIO
KOHTPOJIIOBAHHS JIOCTYIy a00 OyTH Mia HarIsioM
3 odicy 1 KOHTPOIIOBATUCS 3a JOMOMOTOIO
€IIEKTPOHHUX 3acO00IB UM CHUCTEMHU OXOPOHHOTO
BiJICOCTIOCTEPEIKEHHSI.

Jle 1e MOXJIMBO, [BEpi IMOBUHHI OyTH
oOnagHaHl BiykamMu a0o0 IHIIAMH 3aco0amu
Oesnmeku s igeHTHQIKalii BiIBiIyBada mepen
BXOJIOM Ta BiZIMOBH HEBIZIOMUM 0c00aM y JIOCTYIII.
BinBinyBaui He MOBWMHHI OyTH IOMYIIEHI, TOKU HE
OyayThb ieHTU(IKOBaHI.
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9.4  External doors

9.4.1 General

External doors should be located in view of
the public, should not be hidden or screened and
should be well lit to deter attempts at illegal entry.
The emergency or fire exit doors need careful con-
sideration to prevent abuse while the building is
occupied.

9.4.2 Burglar resistant doors

Burglar resistant external doors should
comply with the requirements of prEN 1627.

9.4.3 Entry and exit doors for staff

Entry and exit doors for staff should be se-
cured in such a way as to prevent unauthorized ac-
cess. The entry and exit of staff should be super-
vised by an attendant at the door, or use of CCTV
and/or an access control system.

NOTE In large offices and shops, security
can be improved by issuing staff with identity or
access control cards. However, electronic access
systems do not normally provide an acceptable
level of security outside normal working hours.

9.4.4 Entry and exit doors for visitors

Doors for admission of visitors to offices
should either be:

a) Supervised by a receptionist and/or secu-
rity staff.

b)Under continuous supervision from an
adjacent office, either directly or by the use of
CCTV;

c) Kept locked, with admission requested
by operating a call button or other suitable device,
for example, an entry phone system.

Any doors, within shops, that lead to pri-
vate areas or areas for the use of staff only should
be secured by access control or overlooked from an
adjacent office and controlled by electronic means
or by CCTV.

Where appropriate, doors should be fitted
with door viewers or other security devices so that
callers can be inspected before admittance and un-
authorized persons prevented from gaining access.
Visitors should not be admitted until their identity
has been established.
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9.45 /Jleepi asapiiinozo euxooy

HBepi aBapiitHOTO BUXOLY, AK1
BIJUMHSIOTBCSL 32  JIOIIOMOTrOl0  Baxens  abo
HATUCKHOTO TMPHCTPOID, TIOBHHHI BIAMOBITATH
Bumoram EN 179 a6o prEN 13637.

[Ipuctpoi aBapiiiHOr0 BHXOIY, KepoOBaHi
TOPU30HTAIFHOK HATHCKHOIO PEHKOI0, TMOBUHHI
Bimnosigatu Bumoram EN 1125 a6o prEN 13633.

9.4.6 /leepi onsa agmompancnopmy

HBepi Ta BOpOTa MIPOMHUCIIOBUX,
TOPrOBEJIBHUX Ta TapaXHUX MPUMINICHb MOBUHHI
igmosigatu EN 13241-1.

Jlomyck  aBTOTpaHCIOPTY JO 30H 13
BHCOKHM PHU3MKOM IIOBUHEH IPOBOJMTHCS Yepe3
KOHTPOJIbOBaHI nBepi abo BOpOTA.
KoHTpomtoBaHHS MTOBUHHO TIPOBOTUTHCS
0XOpOHIIEM a0 3a JOMOMOTOI0 TEXHIYHHUX 3ac00iB.
Jlomyck  BiABiAyBauiB  Ha  aBTOTPAHCHOPTI
MOXJIMBUH TUIBKH Ticnd iX igeHTudikamii. JBepi
MTOBUHHI aBTOMAaTUYHO 3aYMHITHCS Ta 3aMUKATHCS.

9.47 Hexonmponvosani 0gepi

Bbynb-sxi HEKOHTPOJIbOBaHI JBepi
HEOOX1HO BpPaxOBYBATH AK JOKEPEIIo
HenmpuiHATHOrO pu3nKy. HeobOximHO mpoBecTH
KOpUTYIOUl mii a1 iCHyro4YMX OyIuHKIB Ta
nepepoOIeHHS TPOSKTY JJIT HOBUX OYIWHKIB.

9.5  Bucsiui 3aMKH Ta 3aCyBH

Jle TpuUCYTHICTH TEpcoHaTy HE €
HEOOXITHOIO, OE3MEeKy MOJKJIMBO TIABUIIUTH 3a
JIOTIOMOTOI0  METaJIeBUX 3acCyBiB Ta BHUCSYHMX
3aMKiB. Bucsdi 3amkm Ta iX ¢ypHITYpa MOBHHHI
Bianmosizatu Bumoram EN 12320. 3acyBu nmoBuHHI
OyTH MIITHUMH Ta TMPHUKPIJICHUMHU O JBEped 3a
JOTIOMOT'OF0 OOJITIB 13 TalKaMU BCEPEIUHY Ta OyTH
HE MEHII MIMHUMHU HDK BUcAYl 3aMKd. [loBuHHI
BUKOPUCTOBYBATHCS 3aMKH 31 CXOBAHOIO IYXKKOIO,
[0 YCKJIaHIOIOTh Hamaj.

Tpeba yHEMOXIUBUTH  PO3KpYyYyBaHHS
IBUHTIB Ta O0NTIB 3 ypaznuBoi croponu. Pi3pba Ta
¢bikcyroui  OOJITM TOBHHHI  3HAaXOIUTHCS 3
BHYTPIIIHBOI CTOpOHM JBepel. ['010BkM 06o0nTIB
MOBUHHI Oyt 0e€3 mpopisi abo 31 3HHUIIEHOIO
npopiz3to. [Ipu BUKOpHCTaHHI raiioK pi3pba 00JITIB
MOBUHHA OYyTH 3HHMIIEHA a0o raiika mpuBapeHa Jio
Ooura.

9.6 OrBopu ajs JHMCTIB Ta MNOIUTOBI
CKPMHBKH

OTBOpU AMsl TUCTIB Ta MOLITOBI CKPUHBKU
noBUHHI BianmoBigatu Bumoram EN 13724 i O6ytu
PO3TAllIOBAaHUMH Ha 30BHIMIHINA CTiHI OyJUHKY Ha
BIICTaH1 BiJg JBepell Ta BIKOH MJs 3aXUCTy Bif
BUKOPUCTaHHS  OTBOPY  JJIS  JUCTIB  JUIS
24
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9.4.5 Emergency exit doors

Emergency exit devices operated by a lever
handle or push pad should comply with the re-
quirements of EN 179 or prEN 13637.

Panic exit devices operated by a horizontal
push bar should comply with the requirements of
EN 1125 or prEN 13633.

9.4.6 Doors for admission of vehicles

Industrial, commercial and garage doors
and gates should comply with the requirements of
EN 13241-1.

Admission of vehicles into high-risk deliv-
ery areas should be through controlled doors or
gates, the control being exercised by an attendant
or security devices. Visiting vehicle users should
only be admitted when their identity has been es-
tablished. Doors should be self-closing and self-
locking on release.

9.4.7 Unsupervised doors

It is strongly recommended that any doors
that cannot be supervised be carefully considered
as an unacceptable risk. It may be necessary to take
remedial action in existing buildings or redesign in
new buildings.

9.5 Padlocks and pad bars

Where appearance is not important, security
can be improved by fitting full width steel cross
bars or pad bars, and padlocks. Padlocks and pad-
lock fittings should conform to the requirements of
EN 12320. The bar should be substantial and
should be bolted through the door with fixings on
the inside, and should be at least as strong as the
padlock. Concealed shackle padlocks should be
used as they offer the fewest opportunities for at-
tack.

Fixing screws and bolts with exposed heads
should not be capable of being unfastened from the
vulnerable side. The threads and the fixing bolts
should be on the interior of the door. They should
be of the clutch head type or have the heads de-
faced. Where nuts are used, the exposed threads of
the bolts should be burred or the nuts welded into
place.

9.6  Letter plates and letter boxes

Letter plates and letter boxes should com-
ply with the requirements of EN 13724 and should
preferably be located on the outside of the building
fabric, away from doors and windows to safeguard
against letter plates being accessed to tamper with
locks and security fastenings.

JACTY-H b CEN/TS 14383-4:2011
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[Ipu BcTaHOBIEHHI OTBOPY JISl JIMCTIB Ha
JBepsX MOBUHHA OyTH BincTanb He MeHIe HiK 400
MM BiI 3aMKa JBepeil abo BiKHa, KpiM BHIIAJIKY,
KOJIM ICHY€ IHIIMA 3aMUKAlOYMid TPUCTPId Ha
BifacTani He meHme HDK 400 MM Bim OTBOpY JUIst
JIUCTIB.

3a OTBOpPOM JUIsl JIMCTIB TIOBUHHA OyTH
BCTaHOBJICHA CKPHHBKA JUISl YTPYJHEHHS JOCTYIY
3JIOBMUCHMKAa 70 HOwWTH abo  3aXHUCHOTO
KpimieHHs. HakonmuueHHs MoOmTy 3a aBepuMa He
MOBUHHO OyTH BUIHO 330BHI.

9.7 Bikna

9.7.1 Tpuexi 00 3namyeanus eikna

TpuBki 10 37aMyBaHHS BIKHA IIOBHHHI
BignoBigaru Bumoram PrEN 1627.

9.7.2 Bimpunu ma gikna mazazuHie

Y  zamexHocti  Big  Baptocti  abo
MOPTATUBHOCTI TOBapiB Ta PI3HOBUY
nependadyBaHOTO  HAmagy CTYMiHb — 3aXHUCTY
BITpUHM a00 BIKOH Mara3uHy MOXe OyTu
MIIBUIIEHUN 32 PaXyHOK:

a) 3aXMCHOTO CKJIIHHS (JIaMIHOBAHOTO CKJIa);

b) BUKOpHCTaHHS JOJATKOBOTO 3aXHCHOTO
CKJIIHHS,  PO3TAIlOBAHOTO  IM033Jy  IEPIIOTro
CKJIIHHA. 3axXWCHE CKJIIHHS ITOBHHHO BIIIOBIIATH
sumoraMm EN 356, EN 1063.

9.8  BikoHHi pemriTKu Ta NPpyTH

JI1st 3aXKCTy BITPUH MOKHA 3aCTOCOBYBATH
pentiTky. Pemritku MoxxyTh OyTH pO3CyBHi, 30ipHI
a6o 1wubHI. Pemritkm moTpiOHO BUOWpaTH B
3QJICKHOCTI BiJ THUIYy TMPUMIIICHHS, THIy Ta
BapTOCTI TOBapy Ha BiTpuHI. TpyOuacTi mpyTu
MeHIII Oe3MeYHl HDK CYIUIbHI, TOMY IO iX JIeTIIe
nepepizaTu.

Pemritkm  mepeBakHO  MOBHHHI  OyTH
3aKpiluIeH] 3cepeauHu. SIKIO BOHM 3aKpIIUICHI
330BHI, Tpeba 3aXWCTHUTH iX BII JIETKOTO
BUJIAJICHHSI.

[IiTpHICTh PENITOK MOBHHHA BUOMPATHCS
B 3aJISKHOCTI BiJl TUIY TOBapy Ha BiTpuHi. Bucota
MOBUHHA BUOUPATHCS, BPAXOBYIOYH:

a) BUCOTY BiTpUHU;

b) piBeHb 30BHINIHBOTO MiIBIKOHHS;

C) Oyab-siKi CXOJHMHKH, SIKi MOXYTh OyTH
BUKOPHUCTaHI JJIS TIeperia3zy yepes rpaTH.

Y  fmedkux  OpHUMINIEHHSAX  HEOOXITHO
3a0e3neuyBaTy 3aXUCT 3a JIOTIOMOTOI0 MiTHOMHHUX
MeTaneBuX ka3l Takl jkaiaro31 MOBMHHI OyTH
3aKpilieHl 3cepeMHH OoJITaMH Kpi3b BIKOHHY
pamy J10 CTiHH.
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When installed in a door, a letter plate
should not be fitted within 400 mm of a door or
window lock, unless an auxiliary locking device is
also fitted more than 400 mm from the letter plate.

Alternatively, a letter box should be fitted
behind the letter plate to make it difficult for an
intruder to gain access to security fittings or re-
move mail. Accumulation of mail behind a door
should not be visible from outside the building.

9.7  Windows

9.7.1 Burglar resistant windows

Burglar resistant windows should comply
with the requirements of prEN 1627.

9.7.2 Display/shop windows

Depending on the value or portability of the
merchandise to be protected and the type of attack
envisaged, the degree of security of display or shop
windows could be increased by use of the follow-
ing:

a) Security glazing (Laminated glass);

b) Incorporation of a secondary security
glazing, positioned behind the existing glazing.

Security glazing should comply with EN
356, EN 1063.

9.8  Window grilles and bars

Grilles can protect display windows and
can be of the collapsible type, or made of welded
metal, expanded metal or even solid materials. The
most suitable type will depend on the nature of the
premises concerned and the type and value of
goods on display. Tubular bars are less secure than
the solid type as they can easily be cut.

Grilles should preferably be fitted internally.
When fitted externally, care should be taken to ensure
that they are adequately secured against easy removal.

Grille aperture sizes, in the case of shops,
should be selected according to the type of goods
displayed. The height of the grille should be select-
ed taking into account:

a)display height;

b) level of the external windowsill;

c)any steps or half gates at the shop en-
trance that can be utilized to reach over the grille.

In some premises it may be necessary to
provide protection by removable grilles made from
expanded metal or weld mesh of substantial gauge,
fixed in a frame to suit the window size. Such
grilles should be fitted internally with the securing
bolts permanently fixed through the frame and into
the fabric of the building.
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Pemritku moBUHHI OyTH PO3MIIIEHI y paMi, OXOPOHHOI CHTHaJIi3allii, sIka MPUBOJUTHCS B
AKa 3axHIae KiHoi npyriB. JlekopaTuBHI KOBaHi
PELIITKH MOXYThb OyTH 3aco00OM 3axHCTy Ta
npuKpamaTty BikHO. OfHaK, KOHCTPYKIiS PEILIiTOK
MOBMHHA OyTHM Takow, 100 HE 03BOJIUTH
37I0BMHCHHUKY BUKOPHCTOBYBATH iX SIK JpabuHy.

9.9 3aco0m o0XOpoHHOI cuUTrHAaJi3aMmil
JJIs1 BIKOH

Jis  minBumeHHs ~ Oe3neKkd  MOTPiOHO
BHKOPUCTOBYBATH 3aCO0M OXOPOHHOI CHTHAITI3aIi1
Taki, SK MAar”iTHi KOHTaKTHI Ta BiOpaIliiiHi
CHOBIIyBayl TOILO.

9.10 3axucHi xaar03i

3axWcHI JKallf031 NOBUHHI  BIANOBIZATH
BuMoram PrEN 1627.

10 3AXHUCT BHYTPIIIHIX 30H

10.1 3oum, KocTynHi AJ1s1 BiABiTyBa4iB

10.1.1 Kaca i pospaxynkoeuii ey3on y
Maza3uni

Po3paxyHkoBi Ta miaTiXHI By3JId MOBUHHI
OyTH 3aIpOEKTOBaHI TaK, 00 HAJATH MOXKJIMBICTH
KOHTPOJTFOBAHHS 11070, 30H. HeoOxinao
3a0e3mevyBaTh 3aXKUCT Kac, BCTAHOBIIIOIOYH Cei(H,
JIOTKUA JJIsl Tpoleid Ta oxopoHy Outs kac. [le e
noTpiOHO, O€3MeKy MOXKJIMBO TIACHIUTH 34
JOTIOMOT OO0 CUCTEM OXOPOHHOTO
B1JICOCTIOCTEPEIKECHHSI Ta TPUBOXKHOI CHUTHAITI3AILI.
Ha Buxomax moBWHHI OyTH  BCTAaHOBIICHI
AHTUKpPAADKHI ~ CHCTeMH B KoMOiHamii 3
MapKyBaHHSIM TOBapy.

10.1.2 3ona éimpun

Birpunu noBuHH1 OyTH 100pe OCBITICHUMU
Ta MaTu A00puil orjsaa. Tpeba yHMKATH CIIMAX
KyTiB. BaxunBo 3a0e3neuuTd CHOCTEPEKEHHS 3a
BITpMHAMH 3a JOMOMOTOI0 J3epKay abo cHucTteMu
OXOPOHHOTO BiZIEOCTIOCTEPEKEHHS.

Jliia 3a6e3meueHHs 3aXUCTY HIHHUX TOBapiB
1 yctaTkyBaHHs o(icy MOTPiOHO MPUKPIILITIOBATH
BITpUHH A0  CcTiHM  abo  mimiorn,  abo
BUKOPHUCTOBYBATH HIagu.

10.1.3 Ilpuimanvusa ogicy

[Ipuitmaneas  odicy moBuHHA  OyTu
po3TaiioBaHa Tak, o6 3a0e3nevyyBaTu
HaWikpamui  orysiy s nepcoHamy.  Jlums
KOHTPOJIOBaHHS  JOCTYNY  MOXYTh OyTu
3aCTOCOBaHI J1Bepi, 110 00epTaloThCs, KapycenbHi
nBepi  abo TypHikeTH. Po3TramryBaHHsS =~ TakMX
TYpHIKETIB Ta JBepel Ha NUIIXaX aBapiiHOTO
BHUXO]1y IOBHHHO OYTH y3TOJKEHO 3 BIIMOBIAHUMH
ciyxb6amu. [lomaTkoBo 10 aAMIiHICTpATUBHUX
3aX0/liB  MOHA  3aCTOCOBYBAaTH  CHCTEMY
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Grilles should be contained in a frame of
adequate material that protects the end of the met-
al. Ornamental grilles made of wrought iron or
other metals can offer a measure of protection in
addition to being decorative. However, grilles
should not designed in such a way that possible
footholds are created, making them into a type of
ladder.

9.9  Window alarms

Window alarms such as security glazing
with internal sensors, contact switches or vibration
devices may be used to enhance security.

9.10 Burglar resistant shutters
Burglar resistant shutters should comply
with the requirements of prEN 1627.

10 PROTECTING INTERNAL SPACES

10.1 Areas accessible to customers

10.1.1 Counter, till and checkout points in
shops

Checkout or payment areas of shops should
be designed so that security control of these areas
is possible. Provision should be made for the secu-
rity of tills and the takings by providing floor safes,
cash chutes and till guards. Additional security can
be provided, where needed, by CCTV surveillance
and an emergency signalling system. Electronic
theft detection devices can be fitted at exits in
combination with the tagging of items.

10.1.2 Display area

Display area should have good lighting and
should be designed so that they have clear sight
lines. Blind corners should be avoided. It is essen-
tial that security surveillance is provided either by
the installation of simple two way mirrors or an
extensive CCTV system.

Wall or floor attachments or security cabi-
nets should provide proper securing facilities for
valuable goods and office equipment.

10.1.3 Office reception area

Reception area in an office should be well
sited to provide the best vision for staff. Revolving
doors, carousel doors or metal swing barriers can
provide controlled access. Where such doors or
barriers form part of a means of escape, approval
for their use should be obtained from the relevant
enforcing authority. Entrance alarms ranging from
those triggered by simple door activation to sophis-
ticated CCTV monitoring should complement good
administrative procedures. Good lighting and
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JI0 BITYMHEH-HSAM JIBepeil a00 IHTENEKTyadbHOK B 3aXUIICHHUX 30HAX. byab-sAKi MiJCTaHIII MAIOTh
CHCTEMOIO  OXOPOHHOTO  BiI€OCIIOCTEPEIKEHHSI.
[IpuiimManbHa OBUHHA OyTH JOOpE OCBITICHOIO 3
MOTNIEPe/KYBATBHIMH HAITUCAMMU.

10.2 3oum, goctynHi AaA BodiiB Ta
aBTOTPAHCIIOPTY

10.2.1 Micua onsa 3aeammasxicenns ma
PO36anmadiceHna moeapy

Micrst VTS 3aBaHTAKEHHS Ta
PO3BaHTAXCHHS TOBApY, JIe 1€ MOXKIIUBO, MMOBUHHI
OyTH BIIOKPEMJICHUMH OJIHE BiJ IHIIOTO Ta BiJ
BXOJIB JUISI  BiABIAYBa4iB, 3aMOBHHKIB Ta
nepcoHamy. Ili wmicusg moBuHHI Oyt g00pe
OCBITJICHUMH.

10.2.2 Biociku ona éanmasicenus

KoncTpykitis BIACIKIB 71 3aBaHTaXEHHS
Ta pO3BAHTAXCHHS MOBUHHA OYTH Taka, 11100 OTBip
BIANOBIAaB pO3MIpy aBTOMOOUIA abo mpuyerna.
Micus uist puifoMy Ta BiAIIpaBKU MOBHHHI OyTH
TakoTro po3Mipy, MO0 HaJaTH MOXKJIHUBICTh
MEepEeBIPKU TOBapy Iepes NEPEeMIlIeHHSIM HOTo 10
30HM CKiIagyBaHHS. TakoX  PEKOMEHIYEThCS
MOCHIMTH O€3MeKy 3a JIOTIOMOTOI0  CHCTEMH
B1JIEOCITOCTE-PEIKECHHS.

Hpumirka. Jlns oGmamTyBaHHS BIACIKIB
JUIS 3aBaHTaXEHHS Ta PO3BAHTAXKEHHS, 100
3amo0IrTH HECAHKI[IOHOBAHOMY JIOCTYITY, MOXYTh
3aCTOCOBYBaTHUCA  TyMOBI  ab0  TUTAaCTHKOBI
VIIUTBHEHHS.

10.2.3 Ogpicni npumingeHHs onsn
docmaenenusn ma 6iONPaeIeHHA Mosapy

3 odicHUX TPUMIIICHB TSI TOCTaBJICHUS Ta
BIIMIpaBJIEHHS TOBAapy TMOBUHEH Oyt n00puit
OTJISAL BIJICIKIB VTS 3aBaHTaXECHHS Ta
po3BaHTaxeHHs. [Ipu mnpoekTyBaHHI TOTPIOHO
YHHUKATH 3arjaubiieHb Ta HIlll, Y SKUX TOBap MOXKE
OyTH CXOBaHHU a0b0 3aryOJICHUMH.

IpumiTtka. Jlisg BullleBKa3aHUX  IIUICH
MO>KJIMBO BUKOPHCTOBYBATH CHEIliajbHI J3epKaia,
noOpe OCBITJIIGHHS Ta CHUCTEMH OXOPOHHOTO
BiJICOCTIOCTEPEIKEHHSI.

10.3 IIpumimieHHs, [JOCTYHmHi  Aas
CepPBiCHUX iHKeHePIB

10.3.1 Oénaonannsn

IIpu npoexkTyBaHHI OyAMHKY TOTPIOHO
pO3TaIIOBYBaTH OONAaTHAHHS, Take SK BaKIMBI
nepeMuKadi, MOPO3UIbHI KaMepy TOLIO TaK, 1100
BOHO He OylI0 HEHaBMHUCHO a00 HaBMHCHO
TMOIIIKO[)KEHE.

10.3.2 Enexkmponocmauannus
EnextponocrayanHio MOTPIOHO MPUIUIATH
ocobnuBYy yBary. BximHi JdiHii enekTpornocTayaHHs
MOBHHHI OyTH MpPOKJIa/ieHi B Oe3MeYHNX KaHamax i
29
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clear security notices should be used.

10.2 Areas accessible to drivers of de-
livery vehicles
10.2.1 Delivery and dispatch areas

Wherever possible, delivery and dispatch
areas should be separate from each other and
should be separated from entrances used by cus-
tomers, staff and visitors. Lighting should be opti-
mal in all situations.

10.2.2 Loading and unloading bays

Loading and unloading bays should be con-
structed so that the entrance is tailored to the sizes
of vehicles and trailers. Reception and dispatch ar-
eas should be of sufficient size to enable goods to
be checked correctly before being moved from the
unloading bay/area. It is also recommended that
security be supplemented by the use of CCTV.

Note Rubber or plastic screens can be fitted
to adjust the width of the bays to prevent unauthor-
ized access.

10.2.3 Delivery and dispatch offices

Delivery and dispatch offices should be se-
cure with good visibility over the whole of the
loading and unloading areas. Design should be
such that there are no blind spots such as cavities in
which goods can be hidden or lost.

Note Strategically placed mirrors, good
lighting and the use of CCTV can assist in the su-
pervision of any blind spots.

10.3 Areas accessible to service engi-
neers

10.3.1 Equipment

The building design should allow for plant
equipment and services such as important switches,
freezer cabinets, and other controls to be installed
in such a way that they cannot be accidentally or
deliberately damaged.

10.3.2 Power supplies

All power supplies must be very carefully
considered. Incoming power should be contained
in secure ducting and in protected areas. Any sub-
stations should be in protected areas and secure.
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OyTH po3TalloBaHi y 3axWIleHuX 30Hax. Kabemi i
TpyOOTIpOBOAM TOBMHHI OyTW TpPOKIaAEHI B
O0e3meuyHrnx KaHaiax. 3a HeoOXimHOCTi Tpeda
BUKOPHCTOBYBATH PE3€pPBHI T€HEPATOPH.

10.3.3 Tenegpon

Teneponni  kabeni  MOBUHHI  OyTH
MPOKIIaJieHl B OE3lMeYHNX KaHallaX 1 B 3aXHIIECHUX
30HaX, 0COOJIUBO SIKIIO BOHH BUKOPHCTOBYIOTHCS
JUIS  TIepEaBaHHS CIIOBIICHh TIPO  TPUBOTY.
Teneonu rpomMagCcbKOro KOPUCTYBAHHS TOBHHHI
OyTH pO3MIIIEHI B MICIAX, 13 SKUX HE BHUIHO
KacOBHX araparis.

10.4 TIlpumimeHHs, JOCTYHmHi  ajas
BCHOI'0 MEPCOHATY

10.4.1 Hpumimenns nepconany

OxpiM mnepcoHany Manmux o¢iciB Ta
Mara3uHiB, IEpCOHaJl TOBUHEH OyTH 3a0€3MeYeHUM
MPUMIIIEHHSAMHA JIJIST BIIACHOTO BUKOPHCTAHHS, JIC
MaloTh 3HAXOJUTHUCS Tadu s BIACHUX pEUCH,
110 3amMuKaroThes. [loTpibHO 30epiraTu 3amucu mpo
po3ramryBaHHs mad Ta BIPOBAHKYBATH CHCTEMY
KOHTPOJIIOBAHHS KITIOYIB.

10.5 TIIpumimenHs, AOCTYNmHi TiJIbKH
JJIs1 OKPEeMHX NPAliBHUKIB MEPCOHATY

10.5.1 Kacu ma npumiwgennsn ons pooomu
3 epowuma

10.5.1.1 3acanvui nonoxcenns

PoGoTy 3 roTiBKOI0O y BITOKpPEMIJICHHX BiJ
Kac TPUMIMICHHSIX HEOOXiTHO BHKOHYBAaTH B
MICIISIX, HEJOCSDKHUX I BiABIAyBadiB  Ta
MOBHICTIO 3aKpUTHX BiJ 3arajJlbHOr0 OTJISIIY.
Haiikpame, komu wmicus ais poOOTH 3 TOTIBKOIO
3aa71s1 OuTbIoi Oe3neku OyayTh HE 130JIbOBAaHUMH,
a IHTerpOBaHUMH Yy OUIbIIE  TPHUMIIICHHS.
[Ipumimensss s poOOTH 3 TOTIBKOIO TOBUHHI
OyTu obnagHaH1 3acobaMu TPUBOKHOT
curHamizaiii. MaroTh OyTH BCTaHOBJIEHI 1 TOBEICHI
0  TEepCcoHally  HpOUEAypH  TOBEHIHKH Y
HA/I3BUYAHHUX CHTYAIlifX.

Jloctynm 10 mNpuMIilIeHHS MOBUHEH OyTh
MOBHICTIO KOHTPOJBOBAHUI, IOKU TOTIBKY HE Oye
MOKJaJeHo 10 celidy abo 3axuiieHo B IHIIIHM
cnoci6. ['oTiBKY, 0 TiepenaeTbes 10 O0aHKy, Tpeba
3axXMIaTH HAJICKHUM YWHOM. [OTiBKa, MI0
3aJMIIAETbCA B TMPHUMIMIEHHI THicas  poboTw,
NOBMHHA OyTH 3Be/ieHa /10 MIHIMyMYy Ta 3auMHEHa
B ceii(i BignosinHo o Bumor EN 1143-1.

10.5.1.2 Ilepemiwerns comiexu
IHpopmaris CTOCOBHO TNepeMillleHHs TOTIBKH
MOBMHHA OyTH OOMEXKeHa MepCOHAIOM, KU Mae
Oe3rmocepeiHe BIAHOMICHHS 10 Iboro. lloBuHHI
Oyru 3actocoBaHi Bci 3acobu Oe3meku. VY
3aNIe)KHOCTI BiJ] OOCSATY TOTIBKM IHKAcallis MOXe
MIPOBOJUTHCS OLTbIlIE OJHOTO pa3y Ha JeHb. Jlo

iHKacawil
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Cables or piping should be in secure ducting.
When appropriate, standby generators should be
available.

10.3.3 Telephone

Telephone cables should be in secure duct-
ing in a protected area, particularly if they are car-
rying remote alarm signalling. Public telephones
and freephone taxi telephones should be located in
positions where users do not have view of cash
tills.

10.4 Areas accessible to all staff

10.4.1 Staff room

Except in small offices and shops, staff
should be provided with a room for their own use.
This room should include facilities for lockable
lockers for their private property. Records of locker
allocation should be kept and a system of key con-
trol should be introduced.

10.5 Security areas only accessible to
named staff
10.5.1 Cash handling and cash offices

10.5.1.1 General

Cash handling procedures apart from
checkout points should only take place in an office
inaccessible to members of the public and com-
pletely concealed from public view. Ideally, places
where cash is handled should not be isolated, but
integrated into a larger structure for increased secu-
rity. Cash offices should be equipped with a readily
available means of raising an alarm. Procedures
should be established for use in emergencies and
staff should be fully instructed in the use of such
emergency procedures.

Access points should remain properly se-
cured until the cash is in a safe or otherwise se-
cured and protected. Cash to be deposited in a bank
should always be properly protected pending col-
lection. Any cash held on the premises after busi-
ness hours should be restricted to a minimum and
should be locked in a safe which complies with the
requirements of EN 1143-1.

10.5.1.2 Movement of cash

Information in relation to cash movements
should be confined to staff having immediate con-
cern for such movement. All arrangements should
be reviewed. It is often advisable to bank cash
more than once per day, depending on the amount
of income. Wherever possible, companies specializ-
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MOBHHHI 3aJydaTuCs Creliaii3oBani komnadii. B
IHIIOMY BHIIQAKy TOTIBKY Tpeba TepeBO3UTH
aBTOTPAHCIOPTOM Yy CYNPOBOJI OXOPOHIIB abo B
KOHTeHHepax, oOnagHaHuX 3aco0aMH OXOPOHHOI
CHTHaI3aIlii.

Cratuctuka  30poifHMX  HamamiB  Ha
IHKacaTopchki aBTOMOOUTI BKa3zye Ha Te, IO
HAaWOUTBII  ypa3iuWBi MicIs - II€ 30Ha MIDK
aBTOMOOUIEM  Ta  TPUMINICHHSIM  KIIEHTIB.
OcobOnuBy yBary HEOOXiIHO 3BepTaTH Ha
CTBOpPEHHSI O€3MEeYHOI Ta 3aXWINEHOI 30HH IS
MepeMIlleHHs TOTIBKU BiJl Ta 10 aBTOMOOLISL.

10.5.2 Ceiidu

10.5.2.1 3acanvui nonoscenns

Bci 3acobu nmoctymy mo ceida (ximroui,
1nppoBi KOMOIHAL{ TOIO) MOBUHHI OYTH HaJIHHO
KOHTPOJILOBAHUMH.

10.5.2.2 Posmawysanns cetigha

Ceiip mnoBuHeH OyTu pO3MIMIEHUNH OLIA
MIIHOT BHYTPIIIHBO1 CTIHM Ta B TI0JII 30py OXOPOHHU
abo mepcoHairy. 3a HEMOJKJIMBOCTI pPO3TallyBaHHS
ceiiba B MOl 30py MOMIMBE BUKOPUCTAHHS
n3epkall abo CHUCTEM OXOPOHHOTO BIJEOCTIOCTE-
peXeHHs 3a ceii(hoM Ta MPHIIETIIO0 30HO0.

IIpumirka. SKI0 BCTAaHOBJIEHO CHUCTEMY
oxopoHHOT curHamizamnii (auB. 11.3), BoHa MOBUHHA
KOHTPOJTFOBATH MICIIE, € PO3MILIIEHO ceH.

10.5.2.3 Celip, posmawosaruii
nionoeo

BaxnmuBo nmobpe cxoBatu ceiid. Llporo
MOJKHA JIOCSTTH, CXOBAaBIIM HOTO I MiJIOTO¥O0,
mig KuiauMoM abo meOmsivmu. Celid mix miuiororo
CITI PO3MINIYBaTH B KYTKY NPHUMIIICHHS, 100
yrpyaauta  Haman.  Ceiidp  moBuHeH — OyTH
3aKpITUICHUM BIIIOBITHO bi o) HCTPYKIiH
BHPOOHMKA.

10.5.3 Buympiwni
KOUImMoGHUX M08apie

Jlns  30epiraHHs  KOIITOBHUX  TOBapiB
noTpiOH1  J00pe BEHTWIILOBaHI Ta Oe3medHi
npuMilieHHss abo cxoBwia. B iHIKMX BHUIAgKax
MOXYTh BHUKOPHCTOBYBATHCS KJIITKH. [loBUHHI
3aCTOCOBYBAaTUCS ~ MeTaleBi ab0  MJIaCTUKOBI
wiombu. JlocTym 10 cXoBMIIA Mae OyTH
KOHTPOJBOBAHUM 1 HAJABATUCS OOMEXKEHOMY KOy
oci0. /[nsg 1poro BHUKOPUCTOBYIOTHCS KiIIOUi abo
CUCTeMa KOHTPOJIOBaHHS JocTyny. HeoOxigHo
nepen0avyuTH BCTAHOBJICHHS CHUCTEMU OXOPOHHOT
CUTHaTI3aIlii. CxoBuiie HE MOBUHHO
MEPeIIKOHKATH aBapiiiHOMY BHXOY.

nio

cxosuuia onsa

JICTY-H B CEN/TS 14383-4:2011
ing in the removal of cash should be employed. If
this is not practicable, the cash should be transport-
ed in a vehicle escorted by ablebodied persons in
addition to the driver. The cash should be con-
tained in a suitably alarmed cash-carrying contain-
er.

Statistics for armed raids on specialist cash
carriers indicate that the most vulnerable location
for attack is across the pavement area between the
vehicle and the clients' premises. Consideration
should be given to the formation of a secure and
protected area for cash transfer to and from the ve-
hicle.

10.5.2 Safes

10.5.2.1 General

Key security, key combinations and other
means of access to safes should be strictly con-
trolled.

10.5.2.2 Locating of a free standing safe

Free-standing safes should be located
against a strongly constructed interior wall and
should be located in a position where patrolling
security staff/ surveillance staff can see them.
When it is not possible to obtain a direct view of a
safe it may be possible to use mirrors or CCTV for
viewing a safe and its immediate vicinity.

Note When an intruder detection system is
installed (see 11.3) it is important that it should
cover the area occupied by the safe

10.5.2.3 Under floor safe

Good concealment is essential and can be
achieved by floor coverings in every day use, for
example furniture or carpets. Under floor safes
should ideally be situated in the corner of a room to
make attack more difficult and installation should
always conform to the fixing instructions of the
manufacturer.

10.5.3 Inner store for high value goods

A well-ventilated secure room or inner
storeroom may be needed for storing higher value
goods. In other instances, a wire cage protected by
a lockable door may be sufficient. Metal or plastic
seals should be used. Access to the inner store
should be well controlled. Keys or access control
system to the store should be issued to a restricted
number of people. Consideration should be given
to fitting an intruder alarm. Where an inner store is
constructed after a building has been approved
with means of escape, care should be taken to en-
sure that the means of escape are not impaired.
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10.5.4 Ilepconanvua
cuzHanizauis

Jlnist 3aXUCTy HEepCOHay, KWW TpaIioe B
TaKUX  MICIAX, K Kack abo0  CXOBHMIIA
KOIITOBHOCTEH,  HEOOXiAHO  BCTAaHOBUTU Yy
CTpATEeTiUHUX MICISIX CHCTEMY IEpPCOHAIBHOL
TPUBOKHOT CHUTHAITI3AIli], SIKa TPUBOIUTHCS B JIIFO
KHOTIKOIO Ta TOJA€ CUTHAJI TPHUBOTH IHIIOMY
[IEpCOHAY Ta KEPIBHULITBY.

11 BE3IEKA BYJIIBJII ¥
HEPOBOYUMN YAC

11.1 IpuminieHHsA 0XOPOHH
11.1.1 3acanvni nonosrcenns

mpueojdicna

Bumorn 10 cucteM  KOHTPOJIIOBaHHS
JOCTYIy JUI KOHTPOJIbHO-TIPOIYCKHUX HYHKTIB,
MPUMILLEHb OXOPOHH Ta ITYHKTIB

LEHTPAJI30BaHOT0 CIIOCTepexkeHHs nojaaHo y EN
50133-1.

Bumorm 10 cucteM  mepeaBaHHS
TPUBOKHUX CIOBIIIEHb MOJIAHO y cepii CTaHIapTiB
EN 50136.

11.1.2 Ilpunaou npuitmanvhno-
KOHMPOAbHI 0XOPOHHI MA NOMHCEHCHI

[Ipunann MPUIMalIbHO-KOHTPOJIbH1
OXOPOHHI Ta TOKEKHI MMOBUHHI OYTH pO3TalioBaHi
y TPUMIIICHH] OXOpPOHHM, HEOOXIAHO TaKOXK
nepeadavaT Micie I aKyMyJIATOPHUX OaTapei.
OxopoHiti HECYTh BIAMOBITAIBHICTH 3a
3a0e3nevYeHHs] BUXOAY JIOJel 3 OymiBiai B pasi
MOKEeX1 Ta IHIMX aBapiiHUX CHTyalid. Y
MPUMIIIICHHI OXOPOHU TOBHUHHI OYTH pPO3MIIICHI
CUTHAJIbHI  MPHUCTPOI AN KOHTPOJIIOBAHHS
OTaJIeHHS, BeHTWJISILI1, KOHIUI[IFOBAHHS TOIIIO.

11.1.3 /looamkosi ¢pynkuii npumingenns
0XO0pOHU

Y  nOpumimieHHiI  OXOpPOHH  MOXYTh
BHKOHYBATHCS HACTYITHI 10JaTKOB1 (PYyHKITIi:

a)cucremMa JOKaJILHOTO OTIOBIIICHHS;

b)Bumyck Ta  KOAyBaHHS ~ KapTKOBHX
MIEPEmyCTOK;

C) mpuJIaay CUrHami3allii 1idTis;

d)3amucu Ta AaHi 010 EPCOHAIY;

€) KOHTPOJTFOBAHHSI TPUBOXKHHX CIOBIIICHb,
HAMpHKIaJ, KOHTPOJIOBAHHA XOJIOAWIBHUX Ta
MEJMYHUX MPUMIIIEHb TOIIIO;

f) 30epirannst  maHiB
aBapifHUX BUXOIIB Ta
00J1aTHAHHS,

pO3TalTyBaHHS
IIPOTHUIIOKEAKHOTO

g) 30epiraHHs KJIIOYIB Ta KypHaly BHIAdi
KJIIOYIB;
h) 30epiranHs 3aco0iB MePIIOT JOMTOMOTH.
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10.5.4 Personal attack alarms

For protection of staff working in places
such as cash offices or areas where valuable stock
Is stored, it may be necessary to install strategically
sited personal attack alarms, operated by a push
button that gives an alarm indication to other staff
and management.

11 SECURITY OF THE BUILDING
OUTSIDE NORMAL WORKING HOURS

11.1 Control room

11.1.1 General

Guidance on the requirements of access
control systems for use in security applications in
gatehouses, control rooms or central stations is
given in EN 50133-1.

Guidance on the requirements of alarm
transmission systems is given in EN 50136 series
of standards.

11.1.2 Intruder and fire alarm panels

Intruder and fire alarm panels should be sit-
ed within the control room and space should be
provided for back up batteries. Security officers
should be responsible for ensuring safe escape of
occupants of the building in the event of fire or
other emergencies. Remote signalling alarms and
status panels e.g. for heating, ventilating and air
conditioning should also be located in the control
room.

11.1.3 Additional functions performed by
the control room

The following functions may also be part of
large control room functions:

a) Public address system;

b) Issuing and coding of security card pass-
es;

c) Elevator alarm panels;

d) Security records and data of staff;

e) Monitoring of alarms, e.g. controlling
cold rooms, medical rooms and computer con-
trolled environmental services;

f) Storage of any drawings depicting loca-
tion of emergency exits and fire fighting equip-
ment;

g)Keeping of keys and key issue book;

h) First aid equipment with health and safe-
ty materials.



11.1.4 IlIpoexm npumiuienna oxoponu

[IpuMmimieHHsT OXOPOHH TOBHHHO OyTH
oOmamrTo-Bano  Tak, mo0  3abe3medyBaru
BIIMOBIIHUI PIBEHb 3aXHCTy OXOPOHIIIB. 3a
HEOOXiJHOCTI, Tpeba BCTAaHOBJIIOBATH KYJIETPUBKE
ckio. BximHi aABepi NOBUHHI 3aBXOu OyTH
3aMKHEHi, y poOoYMii Yac MOXYTh BIIMHKATHCS
TUIBKH  3cepeauHu.  lIpuMimieHHS  OXOpPOHHU
MOBHHHO OyTH MOOYZOBAaHO 3 MIITHUX MaTepiais,
JBepi He MOBWMHHI MaTH 30BHIIIHIX PYy4oK. Bynb-
SK1 3aCKJICH]1 MOBEPXHI MOBHHHI OyTH MPO30PUMHU
TUTBKHM HAa30BHI Ta OYTH KyJIETPUBKUMH.

11.2 Cucremu OXOPOHHOTI0
BileocnocTepexeHHs

11.2.1 3acanvni nonoxcenns

CucremMu OXOpPOHHOTO YOpPHO-OUIOrO Ta
KOJIbOPOBOTO  Bi/IEOCIIOCTEPE)KEHHS  TIOBHUHHI
Biamosigatu Bumoram EN 50132-7.

Ipumirka. BaxiuBo BHEBHUTHCS, IO
BUKOPHUCTaHHS BiZICOCTIOCTEPEKECHHS HE
CYNEpeYuTh pErioHaIbHOMY abo Jep)KaBHOMY
3aKOHOJIABCTBY.

11.2.2 3anuc 300paxcennsn

Jlia 36epexeHHs] AKOCTI 3amucy Ta 00'eMy
nmam'sti Tpeba MPOBOJIUTH peryispHe
00CITyrOBYBaHHsSI KaMmep Ta IHIIOTO OOJaJHaHHS
CHUCTEMH OXOPOHHOTO BIJJEOCHOCTEPEKEHHS, a
TaKOX MPHUCTPOIB 3aMUCy Ha KaceTH, ONTHYHI abo
YKOPCTKI TUCKH.

[Ipu mnpoekTyBaHHI CHCTEMH HEOOXiIHO
nepeadadynTH 3amKc yacy, JaTu Ta HoMepa KaMepH.

11.3 CucremMu 0XOPOHHOI CHTHAJI3amii

[Ipy mpoekTyBaHHI CHUCTEMH OXOPOHHOT
curHamizarii moTpioHo mepeadaynuTH aBTOMATHYHE
BHUSBJICHHS TPOXO/DKCHHS dYepe3 BXIAHI ABEi,
BiKHA, MepuMeTp OymiBiIi Ta MEpeMIillleHHs JTIOaeH
y TPHUMINICHHAX, [0 MiICHINTh BUKOPUCTAHHS
3aco0iB  ¢i3uyHOi Oesmeku. Cucrema TMOBUHHA
MICTUTH OONaAHaHHA Uid (OPMYBaHHS CUTHAIy
mpo HeOe3neky abo Hamad, fAKi aKTHUBYHOTbCS
npumycoBo. OOnagHaHHsA [ BUSBJICHHS He
MMOBUHHO MIAMIHITH 3aCO0U YKPIIUICHHS.

IIpumirka. Bumoru 10 cucteM 0XOpOHHOI
curnamizarnii HaBeneni B EN 50131-1.

114  OcsitieHns

11.4.1 3oenimne oceimnenna

OcCHOBHE NpPHU3HAYEHHS OCBITIEHHI -
YCYHYTH YKPUTTSI TEMHOTOIO.

[Ipu 30BHIMIHBOMY NATPYIIOBAaHHI OYIUHKY
MOJKJIMBE BHKOPHCTaHHS SK 30BHIIIHBOTO, TaK 1
BHYTPIIIHBOTO  OCBITJIEHHA.  SIKmj0  OyauHOK
po3TalIoBaHui OKpeMo, MOBUHHO Oyru

nepeadadeHo

JACTY-H b CEN/TS 14383-4:2011
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11.1.4 Design of control room

The control room should provide staff with
an appropriate level of physical security protection.
Bullet-resistant glass should be provided where
required. Access doors should always be locked
from the outside and, during staffed operation, can
only be unlocked from the inside. The control
room should be constructed from heavyduty mate-
rial and the door should have no external handles.
Any glass panels within the door should be one
way only and bullet-resistant.

11.2 CCTV surveillance

11.2.1 General

Black and white CCTV surveillance sys-
tems for use in security applications should comply
with the requirements of EN 50132-7.

Note It is important to ensure that the use
of CCTV does not conflict with local or national
regulations.

11.2.2 Recording of CCTV images

Regular maintenance of the cameras and
other elements of the CCTV system as well as the
recording machine, on cassettes, CD-ROMs, opti-
cal or hard disks, should be conducted in order to
ensure that the quality of final image and the
memory of the event are always maintained.

Time and date generation as well as camera
number should be considered at the design stage of
the system.

11.3  Intruder detection systems

The installation of an electronic intruder de-
tection system designed to automatically detect en-
try through doors, windows, the shell of the build-
ing and the movement of persons within the prem-
ises will enhance physical security measures. In-
stallations can include deliberately operated devic-
es with which the occupiers can operate the system
in the event of personal attack or emergency. Elec-
tronic detection should not, however, be considered
a substitute for physical security.

Note Guidance on the requirements of
alarm systems for the detection of intruders is giv-
enin EN 50131-1.

11.4 Lighting

11.4.1 External lighting

The basic objective of security lighting is to
remove the cover of darkness.

When surveillance of a building is by ex-
ternal patrols there may be a choice of external or
internal lighting. If the premises are detached,
lighting around the perimeter (directed inwards)
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OCBITJICHHSI TIepuMeTpa (CIpsIMOBAaHE BCEpEIUHY),
gke OyJe BHKpUBAaTH 3JI0BMHCHHMKAa abo i#oro
cunyeT. Skmo OyIMHOK pO3TAalIOBaHUN y psini
MOJIOHUX, TO 3JIOBMHCHUK MOXe OyTH moOaueHHi
IpU 30BHIIIHBOMY OCBITJICHHI KPUTHYHHX MICIb
(doite, xopumopu, cxoau, OQICH, TOProBeIbHI
TUTOIII) BCepennHi OyTUHKY.

Y  pa3di BUKOPUCTaHHS MATPYIIOBAHHS
BCepeauHI OYAMHKY CBITJIIO TIOBUHHO OyTH
CIpSIMOBAaHE HA30BHI, MO0 OaunTH HAOIMKCHHS
3JI0BMHUCHHKA. Sckpase CBITJIO 3aBakae
3JI0BMHCHUKY IO0OAYUTH, YU CIIOCTEPIraloTh 3a
HUM 3cepeuHu. Tpeba 3BepHYTH yBary Ha Te, o0
SICKpaBe CBITJIO HE 3aBAXKAJIO BOJIISM.

BaxnnBo ocCBITIIIOBATH BC1 MOKIIMBI BXOIU
Ta Buxonau. [loBuHHI OyTH OCBITJIEHI MiAXOAH 0
JBEpel, BIKHA IIOKOJBHOTO Ta TMEPIIOTro MOBEPXY,
CepBICHI JIIOKM Ta TpyOONpPOBOAM, MOMKEXKHI
npaOWHA Ta BCE IHINE, M0 MOXE TMOCIA0IIOBATH
Oe3reKy nmepumeTrpa OyauHKY.

11.4.2 Ocsimnenns ogpicy

Ocsitnenns odicy miacumoe  0Oe3mneKy
JI0JTaTKOBO JI0 3aMKiB Ta OXOPOHHOT CUTHAJTI3AIl1i.

Bayrpimae OCBITJICHHSI MTOBUHHO
BHUKOPHUCTOBYBAaTHUCS B YCIX MICIIX, PyX y SIKHX
MOXHa T00aUYUTH 330BHI (CXOIH, KOPHUIOPH,
MPUMIIIICHHS TT0 IEPUMETPY TOIIIO).

11.4.3 Oceimnenna mazazunie
JI71st OCBITJIGHHSI Mara3uHiB IOBUHHI BUKOHYBATHCS
pekoMeHpamii i1 OcBiTIeHHA odiciB  (auB.
11.4.2). JIomaTKOBO HEOOXiIHO MEPEKOHATHUCS, IO
BUIKpUT1 MICI JUIsl 3aBaHTa)XCHHS BHIAUMI JUIS
narpyis, a 3armbJieHl MigXoaud 110 JBepel He
HAJal0Th ~ MOXJIMBOCTI  JUIS  IEPEXOBYBaHHS.
OcBiTiieHHS BITPUH Ta BHYTPIIIHE OCBITJICHHS
MOXYTh  BUKOHYBaTH  (YHKIII  OXOPOHHOTO
ocBiTieHHs. [lepeBara TOBHMHHA  HaJaBaTHCA
BUKOPHCTAHHIO OLIbII JIOBIOBIYHUX
ra30pO3psAHHUX JIAMII.

11.4.4 Monumasc ma KoHmponro6anHs

KaGeni 0XOpOHHOTO OCBITJICHHS MOBHHHI
OyTM HENOCSKHHMM JUII CTOPOHHIX o0ci0 1
MepeBaKHO MPOKIAeH] mif 3emiero. Skiro kabemi
HE MOXYThb OyTH MNPOKIJIAAEHI MiJ 3eMJICI0, BOHU
MIOBHHHI OyTH IPOKJIAJeH] B CTaJIeBUX KaHalax abo
MaTH MiHepaJbHO-130JIbOBaHEe BHKOHaHHA. Kabeni
TaKOX MOXKHA 3aXMIIAaTH 3a JIOTIOMOTOI0 CHCTEMH
OXOpPOHHOI CHTHaTI3aIlii.

JICTY-H B CEN/TS 14383-4:2011
should be considered, as it will reveal intruders ei-
ther directly or by silhouette. If the property is one
of a row of buildings, internal lighting of critical
areas that can be seen from outside (e.g. entrance
foyers, corridors, staircases and landings, offices
and sales floors) enables movement of intruders to
be seen.

For buildings with internal security patrols
external lighting should be directed away from the
building so that approaching intruders are readily
seen from the inside. The glare from such lighting
is useful in making it difficult for the intruder to
see whether he/she is being observed. Care should
be taken to ensure that the glare does not become a
nuisance or hazard to the general public or passing
motorists.

It is important to ensure that all possible en-
trance and exit points are illuminated. This may
mean providing additional lighting to cover door-
ways and windows at basement and ground floor
level, service chutes/hatch, fire escapes and any
feature that may jeopardize the security of the
building perimeter.

11.4.2 Office lighting

Security lighting for offices can provide
additional protection to locks and alarm systems.

Internal lighting should be provided at all
significant points where movement can be seen
from outside, including staircases, landings, corri-
dors, perimeter rooms and entrance lobbies.

11.4.3 Shop lighting

Shop lighting should conform to the rec-
ommendations given for office lighting (see
11.4.2). In addition care should be taken to ensure
that open loading bays are visible to patrols or per-
sons passing by, and that deep recessed doorways
do not become shadowed areas offering conceal-
ment. Window display lighting and interior light-
ing seen through doorways or open backed win-
dows can be used as security lighting but long life
discharge lamps should be used in preference to the
shorter life filament lamps often used for display
purposes.

11.4.4 Installation and control

Cables for security lighting should be out of
reach of unauthorized personnel and should prefer-
ably be installed underground. If cables cannot be
installed underground they should be enclosed in
steel conduit or mineral-insulated cable. Cables
may also be protected by an alarm system.
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[Ilo6  oxopoHHE  OCBITIEHHS  OyIJO
e(pEeKTUBHUM, BOHO Ma€ OYTH BKIIIOYEHE MPOTATOM
ycboro HeoOximHoro wuacy. Jlyis 30BHIITHBOTO
BUKODUCTaHHA  HAWOUTbII ~ OPUAHATHUM €
BUKOPUCTaHHA (DOTOCNEKTPUYHHUX TE€PEMHUKAYIB,
SKi BMHUKAIOTh OCBITJICHHSI Y TEMHHMU 4ac J00u Ta
BUMUKAIOTh HOTO Yy CBITJIHIA Hac.

[le aBTOMAaTMYHO MPHUCTOCOBYE 3aco0U
OCBITJICHHSI /10 3MIHM TPUBAIOCTI JHA Ta [0
NoroJHUX yMOB. [l mpucTocyBaHHS 10 3MiHH
TPUBAJIOCTI  THI  MOXXHAa  BUKOPHUCTOBYBAaTH
nepeMuKadi 3 TalMepoM, SIKi BMUKAIOTh 30BHIIITHE
OCBITJICHHS TUTbKH B HEpOOOUHii Hac.
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To be effective, security lighting should be
in use at all relevant times. For exterior installa-
tions the use of a simple photoelectric cell which
switches on when daylight fades and off when day-
light returns, is most suitable.

This caters automatically for changes in day
length and adverse weather conditions, and ensures
that the security lighting is available whenever
necessary. Time switches can also cater for change
in day length and be used for internal lighting sys-
tems needed only outside normal business hours.
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JOJATOK A ANNEX A
(000B'sA3K0BHIH) (normative)
PEKOMEH/JOBAHI PIBHI 3AXUCTY RECOMMENDED LEVELS OF SECURITY
Taoauus A.1
Table Al

PiBenb 3axucty 1 = HaliHmwK4mMii / 5 = HAWBUILUI PUKK
(PexoMeHoBaHi piBHI 3aXUCTy 3aTEMHEH])
SECURITY LEVEL 1=lowest / 5=highest risk
(Recommended levels of security are shaded)

A

Ankanoigu: KokaiH, MOpdiH (CKIaa, BUPOOHUIITBO)
Alkaloids: cocaine, morphine (depository manufacture)

AnKOronb (TeXHIYHUI)
Alcohol (industrial)

AJIKOTOJIb, CIUPTHI HATIO1, IIaMITaHChKe, OpeH i (IMB, BUHO 1 CITUPT)
Alcohol, spirits, champagne wine, brandy (see wines and alcohol)

[Mamip
All paper

AJroMiHINi
Aluminium

AHTHKBapiaT
Antiquaries

Cxutaim MUCITMBCHKOI Ta 1HIIOT 30poi
Arms, hunting weapons stores

BucraskoBi 3aimu
Art gallery

[IpucTpoi 3anucy Ta BiATBOPEHHS Bi1€0300paKCHHS Ta 3BYKY
Audiovisual (video and sound, recording and reproduction)

ABTOMOOUTBHI pagionpuiiMadi (MpoJgak Ta BCTAHOBJICHHS )
Auto radios (sale and fitting)

B

Jwutsuanii omsir
Baby clothes

Bbynouni Ta kKoHAUTEPCHKI
Baker's and confectioner's shop

bap (kade)
Bar (see coffee shop)

B'szanns
Basketry

Canonu kpacu
Beauty salon - Aesthetic

[TocTinpHa 611M3HA (KPIM CTOJIOBO1)
Bed linen without household linen

Benocunemn
Bicycles

[TanitypHi MalicTepHi, KpiM PIAKMX Ta LIHHUX KHUT
Bindery, without rare or precious books

BurortosneHHs TOpTIB
Biscuit factory

CTOSIHKY YOBHIB
Boathouses




JCTY-H B CEN/TS 14383-4:2011
ITponosxenns tadbmui A. 1

PiBenb 3axucty 1 = HaltHwK4mii / 5 = HAUBUILUIA PUKK
(PexomeH10BaH1 piBHI 3aXUCTY 3aTEMHEH]1)
SECURITY LEVEL 1=lowest / 5=highest risk
(Recommended levels of security are shaded)

BurortosnieHHs YOBHIB 3 2060 0e3 mpoaaxy (BUKIIOYal0uYd MOTOPH,
HaBiramiiHe MpuIaaIs, TaKeIax)

Boat manufacturers with or without sales stores (to the exclusion of out-
board motor, navigation instruments, nautical fittings)

YoBHH (BKITIOYAIOYH MOTOPH Ta HaBIraIiitHe 00JIaJHAHHS)
Boats: Nautical stores (include outboard motor and navigation instru-
ments)

KuurapHsi: KHUTH He piAKi Ta HE LIHHI
Book trade: books not rare and precious

KuurapHi: KHUTH pigKi Ta MIHHL
Book trade: books rare and precious

Kuauru ta kaHuensipcbki TOBapy, BUKIIOUAIOUN KHUTH IIHH1 Ta KOIITOBHI,
KaJIbKYJIATOPH, €JIEKTPOHHI TOBAPH, MPUCTPOI 3alMCy Ta BIATBOPEHHS
BIJIEO Ta 3BYKY, F'OJIMHHUKH

Bookshop and stationer's, without rare and precious books without calcu-
lators, electronics, sound and video recording or reproduction equipment,
watches

Kuuru Ta xaHuenspcpki ToBapu, BKIIOYAIOYU KHUTH PIJKI Ta IIHH],
KaJIbKYJIATOPH, €JIEKTPOHHI TOBAPH, IPUCTPOI 3aMKCy Ta BIITBOPEHHS
BIJIEO Ta 3BYKY, F'OJIMHHUKH

Bookshop and stationer’s, with rare and precious books with calculators,
electronics, sound and video recording or reproduction equipment, watch-
es

Bupo6wu 3 natyni
Brass

bpon3sa
Bronze

byniBenbHi MaTepianu 6€3 KOJTLOPOBUX METAIIB
Building materials, without non iron metals

M'sicH1 BUpoOu 6€3 KyJIiHapHOTO 0O0CITyTOBYBaHHS
Butcher's shop without catering

Macno, cup, sius
Butter, eggs, cheese

C

CronsipHi MaiicTepHi (3 pecTaBpaili€to BUp0OiB MUCTEIITBA)
Cabinet making (restoration of object d'art)

CronsipHi maiictepHi (0e3 pectaBpallii BUpOOiB MUCTEIITBA)
Cabinet making (without object d'art)

ToBapu ans Typusmy (AUB, CIIOPTUBHI)
Camping, articles for (see sports)

KoHcepBHi 3aBoiu
Canning factory

BupoGHHIITBO aBTONpHUYETIIB
Caravanning constructors

BucraBka-npoaax aBTONPHUYEIIIB/3HAPAIIS
Caravanning exhibition store/sales and /or accessories

40




ITponosxenns tadbmui A. 1

JCTY-HB CEN/TS 14383-4:2011

PiBenb 3axucty 1 = HaltHwK4mii / 5 = HAWBUILUIA PUKK
(PexomeHn0BaH1 piBHI 3aXUCTY 3aTEMHEH]1)
SECURITY LEVEL 1=lowest / 5=highest risk
(Recommended levels of security are shaded)

Bupo6u 3 kapToHY Ta X BUPOOHUIITBO
Cardboard articles and making

Kunnmu ta roGenenu (3Buyaiini)
Carpets and tapestry (ordinary)

Kunnmu (po3kiliHi), KUITUME MEPCUACHKI Ta aHTUYHI TOOeIeH!
Carpet (luxury), oriental carpet, tapestry of art, antique carpet

TpancnoptHi 3acobu (MarasuH i CKi1an), TUB. TPYITy KOIITOBHUX TOBapiB
Carrier (shop and warehouses): see the group of the higher goods

ABToMOOiTI (akcecyaph)
Cars (accessories stores)

ABTOMOOLTI (BHCTaBKa-TIpo1axk 1\abo Jiiepr) pasom 3:
- pagionpuiiMauamu, MarHiTo(hoHaMu TOMIO;

- 3aIIYaCTUHAMHU 1 aKcecyapamy;

- IIHHaAMHn

Cars (exhibition store and/or dealer):

- with auto radios, cassettes, recording, etc,

- with spares and accessories

- with tyres

ABTOMOOLTI (BUCTaBKa-TIpoIax i\uu ainepu) 6e3:

- pamionpuitMaviB, MarHiTo(oHIB TOIIO;

- 3aITYacTHH 1 aKcecyapiB;

- IIMH

Cars (exhibition store and/or dealer): - without auto radios, cassettes, re-
cording, etc... - without spares, tyres and accessories

ABTOMOOLTI 1 aKcecyapu (AuB. aBTOMOO1I1)
Cars and accessories (see cars)

[TocTrayanbHUKHU IS A€POKOCMIYHOT POMHUCIIOBOCT1
Caterer (for aerospace)

Kepamika
Ceramics

[TepeBipouHMii Ta BUCOKOTOYHUIN IHCTPYMEHT
Check and precision instruments

Cup, mMaraszuH cupis
Cheese, cheese shop

XiMiuHi TOBapu 0e3 alKanoinis
Chemicals, without alkaloid

]_HOKOJ'IaI[, KakKao, IIOKOJIagJHE BI/IpO6HI/II_ITBO Ta MarasuH
Chocolate, cacao, chocolate factory and store

Kinemarorpadiuni ToBapu (auB. pororpadis)
Cinematography (see photography)

Mutoui 3acobu
Cleaning products (storage)

Posznpogaxi
Clearance sales

Kiinika
Clinic
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ITponosxenns tadbmui A. 1

PiBens 3axucty 1 = HaliHWX4nil / 5 = HaUBUILUI PU3UK
(PexoMeHnnoBaHi piBHI 3aXUCTy 3aTEMHEH])
SECURITY LEVEL 1=lowest / 5=highest risk
(Recommended levels of security are shaded)

Opsir - MogHMI (BUPOOHUIITBO Ta/ab0 MPOIaK)
Clothes - Haute couture designer (making and/or stores)

Opsr - ipMoBHUit (BUPOOHUIITBO 1 Mara3uH)
Clothes - Brands (making and/or stores)

Bepxwiii ogsr - 3Buuaiinuii (BUpOOHUIITBO 1 MarasuH): KypTKH, dKaKeTH,
OJy3u, IUIAI, CIIHALI, IITAHH, CYKHI, CIOPTUBHUN OJIAT, KOCTIOMH )
BKJIFOYHO 3 OJISITOM i3 IITYYHOTO a00 CHHTETHYHOTO XYTpa, 3
HATYpaJIbHOTO XyTpa a00 MIKipH ab0 3 YaCTHHAMH HATYPaIbHOTO XyTpa
Clothes - Economy (making and/or stores) in opposed to underclothes -
ex : anorak, jacket, blouse, raincoat, skirt, coat, trousers, overcoat, dress,
sportswear, suit) including clothes in artificial or synthetics furs, but ex-
cept those in natural fur or leather, parts in natural fur on clothes are ac-
cepted

Ky3oBHi maiicTepHi
Coach building

Kodeitni, pecropanu 3 TIOTFOHOBUMHU BUPOOAMH (JTUB, TIOTIOH)
Coffee shop, bar restaurant with tobacco (see tobacco)

Kodeitni, pecropanu 6€3 TIOTIOHOBHX BHPOOIB
Coffee shop, bar restaurant without tobacco

CmakeHa KaBa (MarasuH)
Coffee roaster (shop)

CmakeHa kaBa (OTITOBHI MPOIaK)
Coffee roaster (whole sale)

Komn'torepu (BUpOOHHUIITBO Ta MPOIAK)
Computers (manufacture and sale)

BupoOHuITBo ai>koK
Cooperage

Mins, OpoH3a, JTaTyHb
Copper, bronze, brass

[TpoOka
Cork

Kocmeruka
Cosmetics

baBoBHsHEe M010THO (6€3 6aBOBHSHOTO OJIATY)
Cotton fabric (without cotton clothes)

BaBOBHa HCTKAaHa
Cotton non weave

ITocyn
Crockery

Kpumrrans, pappop
Crystal, porcelain

ITopu Ta TroneBi GpipaHKU (MarasuH)
Curtain and net curtain (store)

Hosxi, Mara3us Ta BUpOOHHUIITBO
Cutlery shop and manufacture
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PiBenb 3axucty 1 = HaltHwK4mii / 5 = HAWBUILUIA PUKK
(PexomeHn0BaH1 piBHI 3aXUCTY 3aTEMHEH]1)
SECURITY LEVEL 1=lowest / 5=highest risk
(Recommended levels of security are shaded)

D

MaciopoOHst
Dairy

[TpukpamanHs Mara3suHiB i OyAWHKIB
Decoration of stores and houses

[Tpukpacu: BupoOu 3 HehpHTY, TBEPi Ta HAMIBIOPOTOIIHHI KaMeHi
Decoratives: - jade, hard stone and semi precious stones

[Tpukpacu: emans, 01080, hapdop
Decoratives: - enamel, tin, porcelain

JlemikaTecu
Delicatessen

Ctomarosiorist
Dental surgeon office

JliamaaTu
Diamonds

JieTnaHi TpoAyKTH (Mara3uH)
Dietetics and diet (stores)

Jlvcku 1 kKaceTu
Discs and cassettes

entpu "3pobu cam", mpoaax i opeHaa
Do it yourself centre, sales and renting

TxaHWHM BKITIOYHO 3 IIKAPIETKAMH, CITITHBOI0 OLUTU3HO, COPOYKaAMU
Drapery with hosiery, underwear, shirt

TxanuHM 6€3 MIKAPIETOK, CIITHBOT OUTH3HU, COPOUOK
Drapery without hosiery, underwear, shirt

Kaptunu (nmpoaax penpoayKiiii rpaBop, Jitorpadii)
Drawings (sates of reproduction of engraving, prints, etchings, litho-
graphs)

IIxoia BoaiHHES
Driving school

AnTekapCchbKUi Mara3uH (BKJIOYHO 3aKyCOYHI Ta PO PI3HUX TOBAPIB,
napdymepii, KHUT Ta JIUCTIBOK, TajJaHTepel, TIOTIOHOBUX BUPOOIB Ta
akcecyapiB, 00JalHaHHS U1 3aMKUCYy Ta BIITBOPEHHS)

Drugstore (risk including restaurant and sales of different articles, per-
fumery, bookshop, fancy goods, tobacco and smoker's articles, recording
and reproduction equipment)

XIMYUCTKH
Dry cleaner's

E

Enextpuka (MOHTa)XHI MaTepiain)
Electricity (material for installation)

EnexTponika (3am4acTuHu, MaTepiaiu, OJOKHU KUBICHHS» MOOLTbHI
tenedoHu) 6e3 00aaIHaHHA JUIs 3aICy Ta BIATBOPEHHS 3BYKY Ta
BiJIe0300pakeHHs

Electronics (spare parts» materials, supplies, mobile phones) without
sound and video recording or reproduction equipment
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Emans (nexopaTuBHi BUpOOH)
Enamel (decoration articles)

I'paBropu
Engraving, etching

F

I"ananrepelini ToBapu
Fancy goods

OO6namHaHHA VIS CUTECHKOTO TOCIIOIAPCTBA (BaXKKi MaTepiaim)
Farm equipment (heavy material)

[ToBcTh (MpoMucCIOBa)
Felt (industrial)

Pu6ui marazuau

Fish shop

ToBapu ays pubanbcTBa
Fishing (articles)

KunumoBe nokputts
Fitted carpet

[ToxkpuTTS TS TATIOTH, KPIM KHJITMMOBOTO TIOKPHUTTS
Floor covering, without carpet

Kgitu (mpoax 1 HaicuIaHHs)
Flowers (sates and sending)

Py4xu 4opHUITBHI, KYJIBKOBI
Fountain pen, propelling pencil, bait pen

Pamu 6e3 KOITOBHUX KapTHUH
Framing without valuable paintings

®pykTH, 0BOY1 (MPOAAXK Ta HAJICHUITAHHS)
Fruits, green grocers (sates and sending)

[ToxopoHH1 mocayru
Funeral (shop and articles)

ba3u ToBapiB - XyTpa, TOPOrOIIHHUX METaJIiB, KAPTHUH, TEPChKUX
KWJIMMIB, TOBapiB PO3KOIIIi

Furniture repository with furs, precious metals, painting, oriental carpet
and tapestry, or luxury goods

ba3u ToBapiB - 6€3 XyTpa, JOPOTOLIHHUX METAJIB, KAPTHH, NEPCHKUX
KUJIMMIB, TOBApiB PO3KOILI

Furniture repository without furs, precious metals, painting, oriental car-
pet and tapestry, or luxury goods

[Ipenmern noGyTy» KpiM KWJIMMIB, IPEAMETIB PO3KOILi, BUPOOIB
MUCTCLTBA, O6J'Ia,[[HaHH$I UL 3aIliCy Ta BiI[TBOpeHHH 3BYKY Ta
BiZIe0300pakeHHs, MOOYTOBOI TEXHIKM (BUKJIIOYAIOUM aHTUKBapiar,
TOBapH, 110 OyJIM B KOPUCTYBaHH1)

Furniture articles except carpets, luxuries articles» objects of art, video
and sound recording and reproduction equipment, household appliances
(except antiquaries, second hands goods)

[TommwmTTs XyTpa
Furrier
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XyTpo IITy4yHE Ta CHHTETUYHE (JIUB. OJIAT)
Furs (artificial and synthetic see clothes)

XyTpo HaTypaibHE (IUB. MKIpsiHI BUPOOH)
Furs (natural see leather fine)

G

[Tpoaxk roMMHHUKIB, OyAMIBLHUKIB, Tele(OHIB, KAIBKYISITOPIB, IPHKPAC
Gadget (sales of watches, alarm clock, phone, radios, calculators, decora-
tive articles)

CanoBe 3Haps A
Gardening articles

MexaHiyH1 MaiicTepHi (IuB, KiHIIEBa 00pOOKa MPOIYKILii)
General mechanical and/or precision mechanical (see nature of metals
and/or manufactured product finish)

TTo3o0m0Ta

Gilding

Ckuio0, nopuensina, gpapdop
Glassware, porcelain

Bupo6u 3i ckia
Gleziery

PykaBuuku
Gloves shop

[Iponax 30m0Ta
Gold trading

IOBenipui BupoOu (mmpogax, Maranan)
Goldsmith's (trade, shop)

Baxkanis (kpiM cynmepMapKeTiB Ta TilepMapKeTiB)
Grocer's shops (not including supermarkets and hypermarkets)

CnoprugHi 3amu
Gymnasium

CriopTuBHI 3251 3 00J1aIHAHHAM (JIUB. PIBEHb TOBAPY)
Gymnasium with goods, (see the level of goods)

H

l'ananTepes
Haberdashery

[lepykapHi
Hairdressing salon

Kaminns (nexopatuBHE), KpiM I0BEIIPHUX BUPOOIB
Hard stones (decorative objects) without jewellery objects

AmnapaTypa BKJIFOYHO 3 TOOYTOBOIO TEXHIKOIO Ta/ab0 NOPTATUBHUM
€JIEKTPOIHCTPYMEHTOM
Hardware with household appliances and/or electro portable toolkit

Amapatypa, KpiM 1o0yTOBOT TEXHIKH 200 MOPTATUBHOTO
€JIEKTPOIHCTPYMEHTY
Hardware without household appliances, or electro portable toolkit

BurortosnenHs kanearoxis
Hat industry
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Oo6irpiBaui
Heaters

[IkapneTku, KPim ogary
Hosiery trade without clothes

[ToOyroBa TexHika (KpiM 007aHAHHS ISl 3aITUCY Ta BIATBOPEHHS 3BYKY
Ta Bi1€0300paKEHHS) BKIFOYHO 3 MOPTATHBHUMHU MPUIATAMU
Household electrical appliances (without sound and video recording or
reproduction equipment) with portative equipment

[ToOyroBa TexHika (KpiM 007aTHAHHS ISl 3aITUCY Ta BIATBOPEHHS 3BYKY
Ta Bi1€0300paXKeHHS ), KPIM TIOPTATUBHUX TPUIIAJIIB

Household electrical appliances (without sound and video recording or
reproduction equipment) without portative equipment

I'inepmapkern (wmomero 6imbmre Hix 2500 m?)
Hypermarket (sales areas > 2500 m?)

[Tpomax mopo3uBa
Ice cream store sale and served here

3MHUTKH, IPOBIJ - 3aJ113H1 YU CTajeBl, 3 KOJbOPOBHUX METATIB
Ingots sheet, wire - sections of iron and steel - aluminium, bronze, copper,
tin, brass, nickel, lead, zinc

Mertanoo0Opo0Oka, citocapHi poOOTH (KpiM KOTIIOBaHHS KITIOUIB)
Ironwork, locksmithing (without key copy)

J

Bupo6wu 3 Hedpury
Jade articles

IOBenipHi Mara3uHu, BKIIOYHO 3 ODKYTEPIEIO
Jeweller's shop, include fancy jewellery

IOBenipHi BupoOH
Jewellery

CronsipHi poboTH
Joinery

K

BurorosneHHs KirouiB
Key copy store

L

[IpanbHs caM000OCIyroByBaHHS
Launderette

[IpanbHst 6e3 XIMUUCTKH
Laundry without dry cleaner

CBUHELD
Lead

[kipstHi BUpOOU (BUTOTOBIIEHHS OJIATY)
Leather fine (making cloths)

Heny0nena abo HeoOpoOiieHa mikipa 6e3 xyTpa
Leather not tanned or undressed without fur
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[kipa s B3yTTs, OAATY (CHPOBHHA): KPIM MOIIUTTS OJATY
Leather prepared and delicate leathers for shoe mending, leather shop and
clothes: without making of clothes
[lopHa malcTepHs Ta WIKIpsSHI BUPOOH
Leather shop and saddlery
OcBiTieHHS
Lighting and chandelier
Jlixkepu
Liqueurs
binu3na
Lingerie
CmrocapHi (KpiM BUTOTOBJICHHS KITIOUIB)
Locksmithing, iron work without key copy
Banizu 3 can'sny a6o mikipu
Luggage articles - with morocco, or saddlery
Banizu (6e3 can'stHy abo mIKipw)
Luggage articles - without morocco, or saddlery
M

N

OCHaI_I_[eHH}I AJI1 MOPCIIJIaBCTBA
Nautical fittings

["a3eTHUi KiOCK 13 cUTapeTamMu (IMB. IPOAAXK TIOTIOHY)
Newspapers store with tobacco (see Tobacconists)

Bepcratu

Machine tools

Mapmyp, KpiM BHpOOIB MUCTEIITBA
Marble, without object d'art
BurortosienHns matpariiB

Mattress maker

MexaHi30BaHe CUTbChKE TOCTIOIAPCTBO
Mechanised farming

Menuyuni nadoparopii

Medical pathology laboratory
Meanmaa

Medicine, medical professions
Kpasii

Milliners

Muni-MapkeT (TOproBeibHa miomma Mene Hix 400 m?)
Mini market (sales area < 400 m?)
BupoOHuLITBO A3epKan Ta ckiia
Mirror industry, glass industry
MoTouuknu

Motorcycles

My314H1 IHCTPYMEHTH HE MOPTaTUBHI
Music -Instruments not portables
My3u4Hi IHCTPYMEHTH OPTATUBHI
Music -Instruments portables
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I"azeTHuii kiock 6e3 curapet (AuB, KHMKKOBUI Mara3uH)
Newspapers store without tobacco (see bookshop)

Hikens
Nickel

Hymizmatuka
Numismatic

O

Bupo6u mucrenrsa
Objet d'art

ToBapu Tinbku ajst oicy
Office supplies only

KannroBapu 3 KanpKynsToOpaMu, IpyKapCbKUMU MalllMHKAMM,
eJIEKTPOHHUMH TOBapaMH, 0e3 BiZIeoirop

goods, without videogames

Office supplies with calculators, typewriters, photocopiers, electronics

Odicu
Offices

Cxutanu HaTOMPOAYKTIB Ta MAaCTHII (IPOMHUCIIOB1)
Oil and grease storage (industrial)

Ontuka
Optician

OpTtoneanuHi TOBapu
Orthopaedics (sale of articles)

P

[TakyBanHS (IUB. THIT TOBApY)
Packaging (see level of products)

Kaptunau ta BuUpoOH MHUCTEITBA
Painting and object d'art

Miuuna
Pancake bar

MakapoHH1 BUpoOH
Pasta

Bupo6u 3 Gopourna
Pastries

[kipa (auB. KyIIHIp)
Pelt (see furrier)

Bupo6uuurso napdymis
Perfumery makers (essential oil)

HOMaI_HHi TBAPpUHU Ta TOBApH AJII HUX
Pets and articles for pets

Anrexu: hapmarieBTH, BAPOOHHUIITBO, CKIIAIH
Pharmacy/Drug store: chemists, factories, ware house

Aneku: maboparopii 6e3 ankanoinis
Pharmacy: laboratories without alkaloid

dinaremnis
Philately

dotorpadis Ta npoaax GoToanaparis
Photography with sale of camera
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dororpadis 6e3 npoaaxy (oToanaparis
Photography without sale of camera

KynbeTOBi TOBapn
Piety (religious articles)

[TmacTux my1st BUpOOHHUIITBA
Plastics not moulded and/or pieces for industries

CanrexHika
Plumbing

M'sscauit MarasuH Oe3 inanbHi
Pork shop without catering

Ilnakatu
Posters

Kepamika
Pottery

I[OMaHIHSI IOTUIA Ta JUYHNHaA
Poultry and game

JloporoliiHHi Ta piAKiI METaau - XpoM, K0OOAIbT, MarHii, TUTaH,
BoJIb(hpaM, BaHaIiH TOIIIO

Precious or rare metals -chrome, cobalt, magnesium, manganese, molyb-
denum, titanium, tungsten, vanadium, etc

JloporoliiHHi Ta piAKiI METaau - 30J0TO, Cpi0JIo, MIaTHHA
Precious or rare metals -gold, silver, platinum

Kuurapsi (6€3 70pOTOLIHHUX Ta PIAKICHUX KHUT)
Printing works (without rare or precious books)

BumaBaunteo (6€3 JOpOrOIiHHUX Ta PIAKICHUX KHHT)
Publishing (without rare or precious books)

Q

[IIBMAKO3aMOPOIKEHI MTPOIOBOJIBYI TOBAPH
Quick frozen foods store

R

MarasuH rotoBoro oJsry (JIuB, OJIAr)
Ready to wear shop (see clothes)

Peniriitai ToBapu
Religious articles

[lepeBe3enns (auB. 6a3a MeOIIiB)
Removal (see furniture repository)

Pecropan
Restaurant

PecraBpartist BUpo6iB MHUCTELITBA
Restoration of object d'art

I'yma, KpiM IIUH Ta 0Ty
Rubber apart from tyres and clothes

S

[opua MaiicTepHs

Saddlery

CanTexHika 3 KpaHaM# (Mara3uH)
Sanitary goods with tap (store)
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CanTtexnika 0e3 KpaHiB (Marasus)
Sanitary goods without tap (store)
Baru
Scales, weighbridge, weigh machine
Hayxoge, memuune, ¢iznyHe, XiMIi9HE 00JIaHAHHS 0€3 OTITHKU
Scientific, medical, surgical, physics, chemistry instruments without opti-
cal
[IIxoJ1a 3 HE3aXUILIEHUM TEXHIYHAM OOJIa{HAHHAM
School with technical equipment not secured
[IIxoua 3 3aKkpirJICHUM TEXHIYHUM OOJIaTHAHHSIM
School with technical equipment fixed
[Ixoia - 3araabHe HaBYaAbLHE 00J1aJHAHHS
School - general education equipment
Tosapw, 1o Oyau B KOPUCTYBaHHI, aHTUKBapiaT
Second hand goods, antiques
Hacinns
Seeds
ABTO3ampaBHa CTaHIlS 3 MPOJAKEM aBTOMArHITOJI, 3aTYaCTHH,
akcecyapiB, 6akaiii Tomo
Service station with sates of auto radios, cassettes recording and spares
accessories, grocer's shop etc
ABTO3ampaBHa CTaHIlis 0€3 TPOIaXKy aBTOMArHITOJ, 3 TPOJIAKEM
3aM4acTUH, aKcecyapiB, Oakasii TOIo
Service station without sates of auto radios, cassettes recording with
spares, accessories, grocer's shop etc
ABTO3ampaBHa CTaHIlis 0€3 MPOIaKy aBTOMArHITOJ, 3aIT9acTHH,
akcecyapiB, 6akaii To1o
Service station without sates of auto radios, cassettes recording without
spares, accessories, grocer's shop etc
[1IBetini Ta B'A3a1bH1 MAITMHKH
Sewing machine or knitting machine
Toprisis kopabiasMu
Ship chandler
PeMoHT Ta mpoaax B3yTTs (IUB. MarasuH B3yTTs)
Shoe mender with sale of shoes (see shoes store)
PemoHT B3yTTs 6€3 Ipojaxy
Shoe mender without sale of shoes
Mara3zuH B3yTTs (3BUYaifHOT0), 6€3 MpoJlaxky cal'stHOBUX TOBapiB
Shoes store (ordinary) without morocco leather goods trade
Mara3uH B3yTTs 3 IpOAaXKeM call'sHOBUX TOBapiB
Shoes store (quality) with morocco leather goods trade
[kypu - HU3bKOT BapTOCTI (KPOJIUK UM HeLyOsIeH1 BIBII1)
Skin - low value such as rabbit skin or sheepskin not tanned
Cpibmo
Silver
ToBapu amns KypitiB
Smokers (articles for)
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BurortoBiieHHs OKyIISIpiB
Spectacles manufacturers

CriopTHBHI TOBapH 3 OJSITOM Ta 30pPO€r0
Sports articles with clothes or weapons

CnopruBHi ToBapu 0e3 01Ty Ta 30poi
Sports articles without clothes or weapons

Kepamika (mpomax)
Stoneware (store)

Lyxop
Sugar

Cynepmapker (ToprosenbHa mioma Bix 400 M2 1o 2500 m?) 3
oOJTaTHAHHSM IS 3aITHCY Ta BIITBOPEHHS 3BYKY Ta BiZIe0300paskeHHS
Supermarket (sates area 400 < 2500 m?) with sound and video recording
or reproduction equipment

CynepmapkeT (ToprosensHa mroma Big 400 M? 0 2500 m?) Ge3
o0JyaTHaHHS [Tl 3alMCy Ta BIATBOPEHHS 3BYKY Ta BIZ€0300pasKeHHS
Supermarket (sates area 400 < 2500 m?) without sound and video record-
ing or reproduction equipment

[Tpoxax comnomoiin
Sweet shop

T

CronoBa Ta moOyroBa OuTHM3HA
Table and household linen

[TommuTTs osATyY (AWB OMSIT)
Tailor other (see clothes)

[TommuTTs osry (6€3 MPOAAKY TOTOBOTO OJIATY)
Tailor without exhibition or sale of ready-made clothes

BupoOHuU1ITBO KpaHiB
Tap factory

O066uBHUI MaTepial
Tapestry, garnishing of seats

Takcinepmist
Taxidermy

Yait
Teas

KpaBarku
Ties

Kaxmi (st migmorn)
Tiles (floor)

O110BO (BKJIFOUHO 3 MTPUKpPACAMM)
Tin (including decorative articles)

TroTIOH
Tobacco

IHcTpymeHTa (Mara3uH)
Tools (store)

Irpamku Ta e1eKTpoHHi irpu
Toys with electronic games
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Irpamku, KpiM eneKTpOHHHX irop
Toys without electronic games

Tpan3uTHa TOPTIBIS (OHUB. TPyNa KOMITOBHUX TOBAPIB)
Transit trade (shop and warehouses) see the group of the highest goods

N
N
w
N
()]

Iuan
Tyres

U

30HTH, TEHTH, AU 111 XOA60H
Umbrellas, sunshades, walking sticks

[MinBoHMIA copT (IUB CHIOPT)
Underwater sport (see sports)

V

Pi3Hi MaTepianu 3 HATypaJIbHOTO, IITYYHOT'O YA CHHTETUYHOTO BOJOKHA
Varied material in natural, artificial or synthetic fibre

OBoui (mpoaax)
Vegetables (sales and sending)

W

[Imanepu, dbapbu, naku
Wall papers, paint, varnish

T'omnuHnkn
Watches

BupoOHUIITBO TOTMHHUKIB
Watchmaker's

[Tepyku, muHbiOHN
Wigs, hairpiece

Buno Ta ankorosps y 6oukax
Wines and alcohol in barrel

BuHo Ta ankoross y misnikax ta iHiii tapi
Wines and alcohol in bottles and other individual conditioning

JlepeBuHa (TIpoiax Ta 30epiraHHs)
Wood (sates and storage)

BogHna (B's13aHa)
Wool (knitting)

BoBHa (cupoBuHa uu1 00pobieHa)
Wool (natural or carding)

Y

[Ipska (TeKCTUIIb)
Yarn (weaving)

Z

0070500
Zinc

" Erg T )

[Tpumitka.
Note:

- BianmoBinHuii piBeHb Ge3neku
- Relevant security level
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BIBJIIOT'PADIA

1 EN 179 ByniBenwsHi Bupo6u. Ilpuctpoi
aBapifHMX BHXOJIB KEpOBaHI 3a JOMOMOIOIO
BaKeNsh YW HATHUCKaHHAM. Bumorm Tta MeToau
BUIIPOOYBaHb

2 EN 356 Ckno B OymiBHHHTBi. 3axucHe
ckiiHHS. BumpoOyBanHs Ta Kiacudikamis 3a
TPHBKICTIO IOJI0 PYYHOTO 3JIaMyBaHHS

3 EN 1063 Cxiio B OyniBHUITBI. 3axucHe
ckiiHHS. BumpoOyBanHs Ta kimacudikamis 3a
KYJIETPUBKICTIO

4 EN 1125 BynisenbHi Bupoou. [Ipunamu
aBapiiHOro BHUXOJY KEpoBaHI 3a JIOIOMOIOIO

TOPU30HTAIBHOT TUIaHKA. Bumorm Ta MeToau
BUNPOOYBaHb
5 EN 1143-1 3acobm  0Ge3reyHoro

30epiranHs. Bumoru, kmacudikaiiss Ta METOIU
BUNPOOYBaHHS HA TPUBKICTh IIOJO0 3J1aMyBaHHS.
Yactuna 1. CxoBwumia, nBepi cxoBwuil, cerdu Ta
ATM-ceiipu

6 EN 1303 ByxiBensHi BupoOu. Llmmiampu
JUig 3aMKiB. BuMoru ta metoau BUnpoOyBaHb

7 EN 1522 Bikna, nuBepi, cTaBHi Ta
xamto3i. Kynerpuskicts. Bumorn Ta kmacudikairis

8 prEN 1627 Bikna, aBepi Ta Xato3l.
TpuBkicte mono 3mamyBaHHs. Krnacudikamis ta
TEXHIYH1 BUMOTH

9 EN 1906:2002 byniBenbHi BUPOOH.
Baxenbni pyukn Ta kHOO(QypHITYpa. Bumoru Ta
METO/IU BUIIPOOYBaHb

10 EN 10223-4 [Ipit craneBuii Ta IpOTSHI
BUpoOM s oropoxk. Yacruna 4. Cirka 3i
CTaJICBOTO JPOTY 31 3BAPHUMH YapyHKaMHU

11 EN 10223-6 [pit cranmeBuii Ta IpOTSHI
BUpoOM s oropoxk. Yacrtuna 6. Cirka 3i
CTaJICBOTO JPOTY 31 3UCTUICHUMH JIAHKAMU

12 EN 10223-7 dpir crameBuii Ta IpOTSHI
BHpoOM 15t oropox. Yactuna 7. Ilaneni 3BapHi 31
CTaJICBOTO JPOTY JJIsi OTOPOIK

13 EN 12209 bynisenbHi BUpoOH. 3aMKu Ta
3aminkyd. MexXaHiuH1 3aMKH, 3allillKd Ta 3alipHi
IUTaHKKA. BUMOTH Ta MEeTOT1 BUIIPOOYBaHb

14 EN 12320:2001 byxiBenbHi BupoOwu.
Bucsui 3amkum Ta apmarypa BHCSYHMX 3aMKIB.
Bumoru ta Mmetoiu BUIpoOyBaHb

15 EN 13123-1 Bikna, aBepi Ta CTaBHL
Criikicte 10 BUOyXy. Bumoru Tta kmacudikaris.
Yacruna 1. Yaapna tpyda

16 EN 13123-2 Bikna, ABepi Ta Xalto3i.
Criiikicts 10 BuOyXxy. Knacugikamia ta TexHiuHi
BuMorH. Yactuna 2. Jliana3zoH BUIIPOOyBaHHSA

JACTY-H b CEN/TS 14383-4:2011
BIBLIOGRAPHY

1 EN 179, Building hardware - Emergency
exit devices operated by a lever handle or push pad
- Requirements and test methods

2 EN 356, Glass in building - Security
glazing - Testing and classification of resistance
against manual attack

3 EN 1063, Glass in building - Security
glazing - Testing and classification of resistance
against bullet attack

4 EN 1125 Building hardware - Panic exit
devices operated by a horizontal bar - Require-
ments and test methods

5 EN 1143-1 Secure storage units - Re-
quirements, classification and methods of test for
resistance to burglary - Part 1. Safes, ATM safes,
strongroom doors and strongrooms

6 EN 1303, Building hardware - Cylinders
for locks - Requirements and test methods

7 EN 1522, Windows, doors, shutters and
blinds - Bullet resistance - Requirements and clas-
sification

8 prEN 1627 Windows, doors, shutters —
Burglar resistance - Requirements and classifica-
tion

9 EN 1906:2002 Building hardware - Lev-
er handles and knob furniture - Requirements and
test methods

10 EN 10223-4 Steel wire and wire prod-
ucts for fences - Part 4: Steel wire welded mesh
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11 EN 10223-6, Steel wire and wire prod-
ucts for fences - Part 6: Steel wire chain link fenc-
ing

12 EN 10223-7, Steel wire and wire prod-
ucts for fences - Part 7: Steel wire welded panels
for fencing

13 EN 12209, Building hardware - Locks
and latches - Mechanically operated locks, latches
and locking plates - Requirements and test methods

14 EN 12320:2001 Building hardware —
Padlocks and padlock fittings - Requirements and
test methods

15 EN 13123-1, Windows, doors and shut-
ters - Explosion resistance - Requirements and
classification - Part 1: Shock tube

16 EN 13123-2, Windows, doors and shut-
ters - Explosion resistance - Requirements and
classification - Part 2: Range test
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17 EN 13241-1 InnycrpianbHi, KOMEpIiiHi
Ta rapaxHi asepi Ta Boporta. CTaHaapT IpOayKIIii.
Yactuna 1. Ilpoxykiis He BOrHecTiika Ta 0e3
KOHTPOJIIO 33JMMJICHOCTI

18 EN 13541 Cxio B OyIiBHHUITBI.
3axucHe CKIiHHA. Meronu BUIIPOOYBaHb Ta
kiacudikaiis 3a oropom 10 BHOYXOBOTO TUCKY

19 prEN 13633 byxisensHi BHpOOH.
EnexkTpuyHO KepoBaHI CUCTEMM AHTUIAHIKU JUIS
BUKOPHCTaHHA Ha NUIAXax eBakyallii. Bumoru Ta
METO/11 BUIIPOOYBaHb

20 prEN 13637 bynisenbHi BUpPOOH.
EnextpuyHo  KepoBaHI CHUCTEMH  aBapiiHOTO
BUXOJY Ul BUKOPUCTAHHS HA NUISIXaX €BaKyarlil.
Bumoru ta meToau BunpoOyBaHb

21 EN 13724 TlomToBe 0OMaTHAHHS.
OTBOpH TpHWBATHUX TOMITOBUX CKPUHBOK Ta
momToBi  Tabmuuku. Bumorm Ta  mertomu
BUNPOOYBaHb

22 ENV 14383-2 3anobiraHHs 37104YHHAM.
MicbKe TUTaHyBaHHS Ta MPOEKTyBaHHsS. YacTuHa 2.
Miceke r1aHyBaHHS

23 EN 50131-1 Cucremu TpHBOXHOI
curHamizaiii. OxoponHa curHamizaris. Yactuna 1.
3arajabHi BAMOTH

24EN 50132-7 Cucremu TpPHUBOXKHOI
curHamizamnii. Cucremn B1JIEOCITOCTEPEIKCHHS
OXOpoHHOTO Tpu3HadyeHHs. Yactuna 7. IlpaBuia
3aCTOCYBAHHS
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19 prEN 13633, Building hardware - Elec-
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20prEN 13637, Building hardware - Elec-
trically controlled emergency exit systems for use
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21EN 13724, Postal services - Apertures of
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and test methods

22ENV 14383-2, Prevention of crime - Ur-
ban planning and design - Part 2: Urban planning
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systems - Part 1: General requirements

24 EN 50132-7 Alarm systems - CCTV
surveillance systems for use in security applica-
tions - Part 7: Application guidelines
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